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Howto Log In

Each time you load up Garage Assistant GA3 you will be asked to log in.

You will also be asked to re-login after a specific period of in-activity, as GA3 is set by default to
log out after 1 hour.

If your a new user, you will need to log in using the default details, however these can be
customised along with adding additional users and access restrictions.

The default username and password is as follows :

Username : admin

Password : admin

The Password field will not show what you are typing, to prevent others from seeing what you

enter

If you enter the incorrect details when trying to log in, GA3 will show a message below the log
in area to inform you of this, also showing the default details. Once

e lsarmigme Yarssword
% admin .

Invalid Password or User Account. The default details are - username ; admin, password ; admin

For information on setting up user accounts, please see the User Accounts section of this guide

Copyright © 2010 SWS Solutions, All rights reserved



How to Log In 7

2.1
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Setup and Customisation

Setup Wizard

1. Software Activation

When you first run Garage Assistant it will be in Demonstration Mode, you will be presented with the
following box on the welcome screen allowing you to start in Demo Mode or Enter your Licence
information.

Welcome to the Garage Assistant® GA3 - Free Trial Version

The system & currently in Demonstration mode and will have various restrictions in place.
You can purchase a full kicensed version via our website directly or call 0844 357 0600

When purchasing the licence via our websie, you are given an Activation code straight
away and wil be able to activate and start using the software within minutes.

Thank you for your interest in our Garage Software Solution.

® Exit GAJ

Enter Licence Start Demo Mode

Purchase Licence

Click on Enter Licence to proceed to the Setup Wizard, You can also run the setup wizard from by
logging into GA3 as admin / admin then clicking on the Admin icon in the top right of the screen,
followed by Setup Wizard.

The first step in the setup wizard is to enter your company details we provide, either via the Activation
letter received with your CD-Rom or via your online members area, under the tab labelled your software.

Enter your Company Mame

Enter your unique customer number

Enter your software activation code

Once all your details have been entered correctly on the activation screen you will need to click the
Activate Your Software button

If an error occurs such as the registration code does not match the Registration Name please double
check what you have entered for accuracy ensuring that zeros and letter o's are correctly entered,
skipping activation will leave the system in demonstration mode with all restrictions in place.

These options are unavailable in the Trial Version Download. You must install the full version in order to
activate

Copyright © 2010 SWS Solutions, All rights reserved



GA3 Help

2.1.2

213

2. Company Details

This page will allow you to enter your company details, this information will be printed on your
documents created within Garage Assistant. However you can add extra information as
required via the section in the administration area labelled "Headers Footers and Logos"

Your are not required to enter data into all of the boxes

If you wish to change your details, please make these changes under Headers, Footers and
Logos along with this section.

You are also given the opportunity to enter your email address. This will be used as the 'reply’
address for your customers if you choose to send any documents by email.

Your email address is used when emailing documents from GA3 to
® | allow your customers to reply directly to you, failure to set this
correctly will mean your customers may not be able to respond.

3. Invoice Layout

Step 3 gives you the opportunity to select from different style and layout invoices, we currently
have a selection of portrait layouts and a landscape layout with further options for each.

The portrait layout allows you to customise the letter head and provides an overall more
flexible invoice allowing a huge amount of list items per invoice, whereas the Landscape layout
is fairly limited such as not allowing the header to be customised and limiting the space for
labour / parts list items.

A Separate advisor sheet can be printed, rather than it being included on the bottom of the
invoice, however this is only applicable to portrait style 1 and style 9

You can also choose to print a paid stamp on invoices which are showing as paid in full,
although this is not currently available when using Style 9 or any Landscape layout

Below is a quick comparison of the different styles, an x in the box indicates which style
contains this ability

Landscape X X

Portrait X X X X X X X
Customisable Letter Head X X X X X X X
Over 200 Line items per section X X X X X X X
Dynamic Size and Page Length X X X X X X X
Multiple pages X 2 X 2 X X X X X
Offset customer address (for envelopes) | x X X X X X X X
Grey section headings X X X X X X X X
Dividing Lines between each list item X X X X X X X X
Vehicle Details section across the page X X X X X X
Vehicle Details section in the top right X
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Can contain Description of Work

Can contain Terms & Conditions X X X X X X X
Can contain advisors on same sheet X X X X X X X X X
Can contain advisors on separate sheet X X
Dynamic Totals (show only what is X X X X X X X
required)

Can display both available vat rates X

Totals wrap to bottom of the page X X X
Can print a paid stamp X X X X X X

The Additional options tab lets you specify the details which will be printed at the top of the
invoice, by default these are Registration, Make & Model, Chassis Number, Engine CC and
Mileage, however you can change these to another field as required.

214 4.Worksheet Layout

Step 4 gives you the opportunity to select from different style and layout for your worksheets,
Style 3 is the most flexible allowing more items to be listed, whereas Style 2 is a fixed size.

Below is a quick comparison of the different styles, an x in the box indicates which style
contains this ability

Landscape X X
Portrait X X
Unlimited Line Items X X
Dynamic Size and Page Length X X
Customisable Letter Head X X
Displays company name b ¢
Displays figures X
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215 5. Estimate Layout
Step 5 gives you the opportunity to select from different layout for Estimates, we currently
have a portrait layout and landscape layout.

Below is a quick comparison of the different styles, an x in the box indicates which style
contains this ability

Description Style 1 Style 2

Landscape X

Portrait X
Unlimited Line Items X
Dynamic Size and Page Length X
Customisable Letter Head X

21.6 6. Estimate Storage

GA3 allows you to choose whether you want estimates to remain on your system after
converting to an invoice or if you want them removed.

If you choose NO, once an estimate has been converted it will be removed completely from
your system.

If you choose Yes you will then be able to quickly view the original estimate from within the
invoice screen, this can be useful to help sort out disputes over estimated charges and the
final invoiced charges.

Storing estimates will increase the size of your database over time
and is not essential unless you wish to keep these records.

You can also set the default Valid to period for estimate.

When the estimate expires, it remains on system however is hidden from the front main menu
page, it can be found by listing all estimates, or searching by specific details.

The principle behind this is to keep your documents in progress sections relatively clutter free
by selectively hiding older documents.

21.7 7. Statement Settings

This allows you to choose how your Account customers statements are printed and lets you
add terms to the bottom of each statement.

Please review and enter any information you feel necessary however you can only type in the
area you can see, if you cant see it on screen it wont print on a statement.

The landscape layout includes an addition side box for a
® | remittance advise slip which can be cut of and returned to you with
payment
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8. Vat and Default Rates

Here you can define your VAT number, Standard Tax rate and also a custom tax rate (more
commonly referred to as reduced rate) These rates are selectable on the invoice screen by
using a drop down box next to each line item.

If you are not VAT registered, leave the vat rates set as the current rate, however ensure that

under the 'VAT option to use' you select 'VAT FREE'. This will ensure that each line item you
add will automatically include VAT FREE without you having to select it on each occasion.

EXC VAT 7

You can also set you common hourly labour rate, this will auto enter you rate against any
labour line you add to a document, however the price can be over-written at any time, this is
purely for convenience.

You can also set a % parts markup. If you set a % markup here, when entering a part onto a
document, if you first enter a cost price, the retail price will be auto calculated based on this
markup. Again, you can over-write this value at any time.

The year end allows you to produce reports by your financial year, rather than Jan to
December, you are able to change this at any time and are not required to enter the
information into this field.

Your VAT number will need to be manually added to your document

° templates via the Document Customiser section in the Admin area
if you are using Portrait styled documents, however this is preset
on the landscape layouts

9. MOT Rates and Outsourcing

This step allows you to configure Garage Assistants MOT prices.
There are 3 columns for MOT pricing, these are labelled on the invoice screen as Type A, B and
C and can be set to individual prices.

TYPE A Type B Type C  Description for invoice
Carry out MOT test
Carry out MOT at trade rate

Carry out MOT retest

MOT Duplicate Issue Duplicate MOT Certificate

voucher Value We have labe as TYPE A, B and C rather than Class IV etc o allow

more flextibily w

If you carry out different classes of MOTs you can set each type to contain the appropriate fees
for up to 3 classes, we have not defined a class to allow flexibility, if however you only carry
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out MOTs on one class of mot we recommend setting each column to the same price.

On the invoice screen you can quickly select whether or not an MOT has been carried out and
the price is automatically added, Trade price can also be selected along with a promotional
discount, please set all these prices at the appropriate rates along with descriptions to be
printed on the invoice.

Further to this, if you are NOT an authorised MOT Testing station, you can also specify options

for outsourced pricing, which allows Garage Assistant to produce a correctly formatted invoice
in line with HMRC regulations.

Only for use if you are VAT registered and NOT an MOT Testlng Station

Disbursement

at on total of MOT

By setting the field to yes for'is this outsourced and entering the actual cost price of the MOT
Test, GA3 will automatically work out the profit involved and the amount of VAT to show on
your invoice based on these figures. It is recommended to leave the VAT on total MOT set to
NO, since this means you are only charging VAT on the actual profit you make on the MOT

2.1.10 10. Miscellaneous Options

You can allow the system to auto log out of your account if inactive for a period of time, this is
set in minutes and the default is 60 minutes. We recommend using this feature to ensure your
system remains secure during in-activity.

I_I rl':" i" IVE!:\ Auto log out mier value in minutes

ow Conneclions to S\ o Check for Updates use Web Senvice: ONo @Yes

As a protective measure, the system will also shut down 4 hours after auto logging out, this
helps prevent data corruption in case of a power cut, especially if your computer systems are
permanently left on

There are also a variety of other options available in this section as shown below.

splay a print preview before actually printing documents i@ No

Although most are self explanatory, there is an individual help button to give you guidance on
some of the items.
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For instance :

Display a Cost price of parts when creating documents.

Having this set to Yes, will clearly show on screen the cost price, however turning it off, will
change the text colour so it becomes invisible, to view the price you have to click into the field,
or hover your mouse over the field.

10b. Miscellaneous Options

Garage Assistant gives you the ability to add credit card surcharge amounts to invoices over a
specific amount.

The setup wizard allows you to specify the percentage, whether this should be vat exempt or
not (usually set to No unless you are not vat registered) and also the minimum amount an
invoice should be, before the surcharge notice is displayed

Once this is set, any new documents created will store a reference to the percentage and
allow you to add or remove the surcharge as you see fit. Changing the percentage will not
affect any existing documents on system.

surcharge '--'i_. Cre surcharge Vat Exemp @No QOYes

1000000

ing the ge if the
¥ er a high amount

An example of a surcharge in use :

Issue Invoice :101

Invoice Total Please enter payment amounts, click the amrow to set the amount
206.62 being paid based on the sutstanding balance.

Oustanding Balance CASH | SET |2
0.00

CARD E=lp 306.62 [ Surcharge]
cueque /eacs [P

Payment Method  [Credit Card [*]

Above shows the total invoice, with the payment set to Card, to include a surcharge to this
document you can now click the + Surcharge option, this will change the figures to those
shown below and give a notice on screen that the surcharge is now added

Copyright © 2010 SWS Solutions, All rights reserved
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The surcharge option is available on standard invoices only
° however is never enforced

You must manually click the + surcharge button when on the

payment entry screen

There are also some additional options involving the mail shot system, allowing you to specify
which reminders will re-schedule and which will not, this allows more control over the 4
different vehicle reminders in the system.

orming the mail shot
eminder rforming the mail shot
elt Reminders after performing the mail shot

teminders afte forming the mail shot

atically if one is not already set

And finally, you can force GA3 to automatically set a reminder, if you select an MOT test option.

This will not set a date, if one already exists in the system, it will only set one if the current
reminder is empty.

Copyright © 2010 SWS Solutions, All rights reserved
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2112 11. Stock Control Settings

If you intend on using stock control and tracking item quantities, GA3 includes an easy to use
order management system which generates supplier orders as you create invoices, this helps
you keep track of what items you have ordered and what items you are waiting for.

The options on this page allow you to enable the ordering system for items which are not
tracked, so even though the quantities in stock can remain at 0, you can still take advantage of
the ordering system.

To enable this to work effectively please dick on one of the following buttons which will set the required status fields

Enable Ordering Disable Ordering
far non stocked items for non stocked items

Ordering for items set to be tracked which are in the stock database cannot be disabled

There's two buttons to easily enable the correct options as shown above, alternatively you can
manually specify the options depending on your needs

To enable stock ordering to work effectively you must have Add to stock prompt enabled also

Required

Ck prompt if part no. does not existin for ordering

a R ired
nek order system for non stock and non tracked items equires

= = = * | for ordering

Update sale prices in stock database when changed on a document

Update cost prices in stock database when changed on a document @ No

Current stock order status 0

Enable Add to stock prompt for non existing part numbers
With this enabled, any part number you enter onto a document which doesn't already exist in
your stock system can be added as non tracked for future use.

Use stock order system for non tracked & non stock items
With this enabled, items not listed in stock or those listed with tracking disabled will still be
processed for order management.

Update sale prices in stock database when changed on a document
With this enabled if you change the retail price of an item whilst creating a document, the stock
item will also be updated for future use.

Update cost prices in stock database when changed on a document
With this enabled if you change the cost price of an item whilst creating a document, the stock
item will also be updated for future use.

Current stock order status is a quick visual check to let you know if
it is turned on or off,

Various options will cause this to disable since they are required to
be set to yes for it to work correctly.
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21.13 12. Advanced Settings

Because of the way GA3 now resizes to fit any screen width, we have put a limit on the labour
and parts description fields to prevent you entering more information than can be printed per
line.

Under the advanced settings, you can 'tweak' this setting to give you a few more characters if

required.
The default setting is best for most systems.

THESE SETTINGS ARE PROVIDED FOR YOUR CONVENIENCE

The labour ar : . Labour Line Description Width Limit 70is default

to limitthe a
Pars Line Description Width Limit m 60 is default

Using the max width limits may not display comecdily on soeen. Max should only be used if you print an porirait documenis

You can now also over-ride the character formatting / case of some fields, this option was
added for the following reasons :

If you for instance entered all your customer details in UPPERCASE, when selecting a value
from the 'title' box, GA3 would automatically replace what you selected with the exact value, so
you would end up with Mr JOHN SMITH instead of MR JOHN SMITH.

So you can now choose whether customer details are 'As Entered' in UPPERCASE or in Title
Case.

anged to UPPER CASE or Title Case As Entered ?

You will have to restart GA3 for the hanges to take effect.

GA3 automatically detects the screen size available when loading, however if there are
problems with this, you can over-ride the default setting. There are two screen modes in GA3,
one for narrow screens and one for wide screen.

There are subtle differences such as the width of various fields and boxes.

Setting Wide Screen on a standard screen computer will mean you will have a horizontal scroll
bar in place since your screen is not wide enough to show the additional information. We
recommend these be left set to automatic.
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2.2

2.21

Further Customisation

Headers Footers & Logos

Customising your documents is straight forward, we have provided a few areas for custom
content, such as the left of the Sub Totals box on Portrait invoices you can enter any terms or
promotions to be included on all invoices issued.

This can be done by going to

1. Admin
2. Headers Footers and Logos

You can also insert a custom letter head, or manually edit the sizes, colours and position of
your company details to improve the look of your documents including invoices & MOT / Service
reminders.

You can insert a graphic file in Jpeg, Png or GIF format to be used as a custom letter head, the
dimensions for this must be similar to 760 X 140 pixels for optimised printing.

To insert an image, simply click “insert image” next to the relevant section on the left, then
browse your computer for the appropriate image to insert.

If you don't have an image to insert here you can completely format the text to print exactly as
your require using our custom header creator built in.

This feature may take a bit of getting used to but gives you the flexibility to be creative by
choosing various font types, sizes and colours in a similar way to creating a word document.
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Custom Logos & Letter Heads
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You can insert a graphic file in Jpeg, Png or GIF format to be used as a custom logo which will
be placed either to the left or right of your company details, the dimensions for this must be
similar to 205 X 72 pixels for optimised printing.

To insert an image, simply click “insert logo” for the side you wish to use then browse your
computer for the appropriate image to insert.

When editing the text of the letter head, it is important to note that you cannot change the
company name, this will result in an error. If you receive any error messages in the preview
area, click on the rest button to the right.

To edit the text, simply highlight it by dragging your mouse over the top until it appears
inverted, then choose the appropriate sizes / colours / font styles from the toolbar along the
top of the screen.

We recommend choosing the “Print Sample” button to ensure it prints correctly.

When you insert a custom letter head image for use in GA3, a bar

o will appear below your image containing the wording "Document
Issued by - Your Company" This is a protection feature in GA3 and
cannot be removed.

2.2.2 Work Description Templates

Work description templates allow you to quickly select from your own templates to save time
typing and keep consistency

You can add unlimited templates into GA3 via the administration area, these will then become
available on each document for selection.

Copyright © 2010 SWS Solutions, All rights reserved



Setup and Customisation 19

After creating the required templates, you can select them via a drop down box and insert into
the description field as shown below

Description Pans Advisores | Nolg

Ember Descrapton af ¥ foof Select from the following

Tiis b 0 dampls wos dusristion semplae b illatete Row sudh i
by nod Bawing 1o snter similer information twice

¥idus A il up w=himiked Wemplabes

° You can use multiple template text in the description area by
selecting the template and clicking Use multiple times

223 Terms & Condition Templates
Some invoices may require you to add special terms and conditions such as changing a vehicles
engine with one supplied by the customer.

In such cases it would be a good idea to set up a selection of pre-defined terms and conditions
by going to

1. Admin
2. Terms and Conditions

Copyright © 2010 SWS Solutions, All rights reserved



20 GA3 Help

Using the screenshot as an example, you could then add terms for 'Customer Parts and in the
text stating that you do not offer warranty on any problems caused by using the customers
supplied engine (for example)

10/04/2010

The terms and conditions are selectable both on the document screen and also when adding
payment, just in case..

Depending on the document style you have chosen, the terms and conditions will print at the
bottom of the document and retain any formatting you used when creating the template, such
as colour and font styles

You can use the terms and conditions for promotional information
on customers documents

224 Mailshot Letter Templates

In Garage Assistant you can edit and create new letters for use with mail shots, and emails,
you can also add font styles & colours to make your letters stand our, however using such
features may take a while to get used to as they do not follow the conventional method as
most word processors.

From the Administration Area choose Mailshot & Document Templates
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You will notice that most of the letter is straight forward however some parts contain text such

as <<Name>> or <<Reg>> this is called a Merge Field and allows Garage Assistant to auto fill
the letter with the corresponding customers details.

To insert these you can either manually type them to match exactly those shown, or click the

location where you would like it to be inserted, then click the corresponding button on the right

hand side of the letter edit window.

If you wish to change the Font Size, Colour or Style you must FIRST select the text you wish to

apply this style to followed by clicking appropriate toolbar options at the top of the screen.

When creating your letter you are able to place the following Merge fields anywhere that you
find suitable which allows a more personal letter.

<<account number>>

Customers Account Number

<<Name>>

Full customers Name

<<Title>>

Customers Title (Mr, Miss, Mrs etc)

<<Firstname>>

Customers First Name

<<Surname>>

Customers Surname

<<FullAddress>>

Full address with any spaces removed for missing entries

<<MOT Due>>

MOT Due Date (regardless of renaming the field label)

<<Service Due>>

Service Due Date (regardless of renaming the field label)

<<Cambelt Due>>

Cambelt Due Date (regardless of renaming the field label)

<<Misc Due>>

Misc Due Date (regardless of renaming the field label)

<<Vehicle>>

Vehicle Make

<<Reg>>

Vehicle Registration

Email attachments can also be added, these are used when performing a custom mailshot.
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You can add as many templates as you require, however those
pre-set for MOT Reminder, Service Reminder, Cambelt Reminder
and Other Reminder cannot be renamed, only edited.

Letter templates can be used during sending an email to a
customer, emailing an invoice to a customer, or when using the
bulk mailshot facility

SMS Message Templates

If you wish to send your customers SMS messages for reminders, or just to let them know their
vehicle is ready for collection, you can edit the message which is sent to suit your needs by

going to

1. Admin

2. SMS Message Templates

When editing the templates, you are able to insert what's known as Merge Fields, these allow
you to dynamically insert customer specific information directly without having to manual type
each time you want to send an SMS Text message

Available merge fields for Quick SMS Messages

{reg} Vehicle Registration
{name} Customers Full name
{car} Vehicle Make and Model

Available merge fields form SMS Reminder Mailshots

<<MOT Due>>

MOT Due Date

<<Service Due>>

Service Due Date

<<Cambelt Due>>

Cambelt Due Date

<<Misc Due>>

Misc Due Date

<<Vehicle>>

Vehicle Make and Model

<<reg>>

Vehicle Registration
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SMS Messages have a character limit in place to ensure only 1 SMS
credit is used per message.

After editing the message, if the text is too long you will notice it
gets cut off the end automatically.

2.2.6 Technicians

If you intend on recording technicians against labour items on your documents for reporting
purposes, you will need to set them up first.

For this you will need to go to

1.Admin

2.Technicians

3.Click on New Technician

4.Enter a technician id, usually the technicians initials
5.Enter the technicians name

You will then be able to select these from a drop down list during document creation, at the
end of each labour line

Labour Advisories | Notes Settings

Uit Price (F] AT Applicale Sultotal

1 28095 EXC VA SWS 28095

Using technicians gives you the ability to generate extra charts
and reports based on the technician

2.2.7 Referrals
If you intend on keeping track of how your customers came to find you, or where referred to
you such as
e Local Paper
e Internet

¢ Yellow Pages

You will first need to set the sources up, for this you need to go to
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1.Admin
2.Referral Sources

Next
1.Click on New Referral

2.Enter a unique ID for this referral
3.Enter the actual name

You will then be able to select these from a drop down list during document creation in the

section shown below
Reminder Status Set Reminders

Mot Set

O Camb Not Set
Mot Set

Referral
Yehicle Last Seen
Customer Last Seen

Using referrals gives you the ability to generate extra charts and
reports based on the these

22.8 Departments

If you intend on categorising invoices against particular departments, for instance you could
categorise by :

e Mechanical
e Recovery
e Internal

You will first need to set the department up, for this you need to go to

1.Admin
2.Departments
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Next

1. Click on New Department

2. Enter a short / unique ID for this department
3. Enter the department name

25

You will then be able to select these from a drop down list during document creation (on the

right hand side of the document

screen)

Additional

10/0442010

formation

Using department gives you the ability to generate extra charts
and reports based on this information

2.29 Makes and Models Database

Depending on your needs, GA3 allows you to edit the vehicle makes & model database and
also allows you to import using 3 pre-set options

By going into :

1. Admin

2. Edit Vehicle Makes and Models
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You can either add or delete manufacturers, add models or run an import of data
If you click import data you are given the option to :
1. Clear List - which will remove all pre-defined data in GA3

2. Automatic which will then follow with two more options
3. Manual - which allows you to import from your own custom list of vehicle makes and models.

T —
Please choose an opticn

Would you like to manually impart & C5V list of makes and models or
would you like to use our automatic options. Alternatively you can
dear the entire listings.

Clear List ] [ Automatic ] [ Manual

If you chose automatic above, you are then asked to choose either Cars, Motorbikes or Both.
GA3 will then proceed to import from our pre-set list supplied

- ——

Please choose an opticn

Flease specify which vehides you wish to import into your
database from the following 3 options

[ Cars ][Mutorbikes] [ Both

By default GA3 is provided with both Car and Motorcycle makes
® | and models, using these options you can tidy up the drop down
lists to include only what you require

2.210 Email Server Settings

Using the inbuilt email system in GA3 does not require any setting up, other than perhaps
configuring your firewall to allow Garage Assistant through.

Apart from entering your own email address, by default the system is set to send all messages
through our own email server for convenience

You can however setup the email server using your own settings which you should be able to
get from your email provider
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If your internet service provider is Orange, Sky, Talk Talk or if you
® | continuously receive time out errors, try setting the following :
SMTP Server Port : 587 instead of the default 25

2.2.11 Custom Field Names

If you find that some fields are not useful, or would like to record different information than is
initially set up you can change a selection of field names to more suitable names for your own
use.

Simply go into Administration and select “Edit Field Names and Labels”
You then need to choose 'Custom' rather than default, this will give you a list of available terms
which can be changed.

To change a field, simply click the term on the right and enter the new term.
You can change back to default at any time.

Most fields can be changed apart from those such as Total / Date / Invoice etc.
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2.212 Required Fields

Garage Assistant allows you to force a number of fields to be required before an invoice is
allowed to be issued

This helps to keep your database consistent and ensure you don't miss any important details.

You can do this by going to

1. Admin
2. Select Required Fields
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At present the fields available are :

Registration
Make & Model
Derivative
Chassis No
Engine CC
Engine Code
Mileage

Date of Reg

Full Name
House No
Road
Locality
Town
Post Code
Telephone
Mobile

Department
Order Ref
Terms

At least 1 technician

MOT Reminder if MOT Done
Service Reminder if done*
Cambelt Reminder if done*

For Service & Cambelt reminder, you will also need to enter a term which will trigger this check,

for instance 'carry out service'

This means, every time you enter Carry out service as a labour line, GA3 will check if a service
reminder is set.

So, entering just the word Service is not a good idea, this would trigger the dialog box when

typing service brakes, service air con etc etc.

When you try to issue an invoice where a section of information is missing, you will be
prompted to enter the information by a dialog box as shown below

P

Unable to proceed

Department Required

The system administrator has added a reguirement that the abave
field must be present befare issuing this document.
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None of the settings on this screen will apply if the user has
administrative privileges set to yes.

2.2.13 Status, Sort Order and Colours

Each document can have a colour coded status, which can be set to display in any specified
order in various lists.
You can define these settings by going to :

1. Admin
2. Status, Sort Order and Colours

You can add a status for Estimates, Invoices, Jobsheets and the Calendar.
You can also manually specify a numeric sort order and a colour to use against this status.

Status Customisation

+ [Estimate + Invoice + Job Sheset 4+ Calendar

¥ Calendar WMOT Test ¥ | HNoFm
X Calendar Mechanical ¥ Mo Fill
X Calendar Senice ¥ | MNoFm
X Estmate Compieted 1 v Mo Fil
X Esmaie Urgent 2 ¥ | MNoFm
X Inwoice Completad 1 v Mo Fil
X Imedice Uirgent 2 ¥ Mo Fill
X Jomsheet Compseled 1 ¥ | MNoFm
X Jobshoet Uirgent 2 v Mo Fill

On the calendar for instance, these will be show as :
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Al Dy

E-00 BeDD am  Sarvice
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RLE L )

On the main menu screens, they will be shown as

000 Completed | '
31382  Completed |
0.00 Urgentn
0.00  InProgress n lm

The order in which items will be displayed on the document screen will depend solely on what
you specify.
You can change the status against a document, by clicking the drop down arrow next to edit.

2.214 Appointment Bays
You can alter various elements of the Calendar, this section allows you to add as many
appointment bays as you require, or rename those pre-set when installing Garage Assistant
These options are available by going to

1. Admin
2. Appointment Bays

You can specify your own display order against each appointment, allowing you to show MOT's
for instance as the first column, then various technicians in any order.
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2.215 Labour Manager

2.2.16

The labour manager allows you to populate the database with categorised jobs which you
frequently carry out to aid in document creation.

For example you could set up a category for servicing and enter 3 types of service jobs.
Each job can contain a humber of labour, parts and advisory items, along with any relevant
fixed price costs

Before you can use this system you first need to add categories, followed by the jobs
themselves, this can be done in the admin area.

1.Admin
2.Labour System Manager

When adding a job, you can include as much or as little information as required, for instance
you could enter a labour description but leave the prices blank.

You can select from your pre-defined jobs on a document, via the labour tab followed by
clicking Select next to an available line.

You can also specify a job code against each job in the labour manager, and enter this onto
the document directly.

Description Labour

Job Code  Description of labour tems

This will show a new window with all the categories you have defined along with a listing of
your pre-defined jobs using the descriptions you provided

By Clicking the 'Add to' buttons the entire job, including all specified items will be entered onto
the document in one click

Use the labour manager to save yourself time typing repetitive
® | jobs such as Service work or Fixed price jobs like Air conditioning
recharges

User Accounts

You can define your own user accounts and privileges for use by your staff, this allows you to
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restrict certain operations and areas of GA3
You can also set a default starting page, depending on your personal preferences
To do this, you need to go to

1. Admin
2. User Accounts & Privelages

For example you can set Fred up with a startup page of the appointments, and restrict access
to areas such as the admin area.

When Fred logs into G3 he will be immediately taken to the appointments page, any time he
clicks main menu, this page will show.

Anne could be set up with a start page for the Admin area, you could restrict Anne from
creating or deleting documents but allow full access to admin
When Anne logs in, she would be immediately taken to the admin page.

User Accounis

Privelages for SaafT

‘-.......-I

[
Pl leaid P ol
1 Yaai Prad i

Tt
-

For ease of use, we have added some pre-defined privileges which you can use by adding a
new user account, then clicking the appropriate button.

Sage Export Options

If you are going to be using the sage exporting facilities in GA3 you will first need to set up
some of the options to match those set in sage, such as Nominal Codes and how you want the
data to be exported.

This can be done by going to

1. Admin
2. Sage Export
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On the Sage export options page there is a selection of tabs for Nominal / Tax codes, File
options and Advanced Options

You will first need to set the nominal codes to match those you have in sage, or create nominal
codes in sage to suite the categories available

Next specify the Tax Codes you use or vat-able items and non vat-able items

Sales Mominal Ci Bank Mominal Codes

Failure to match the nominal codes in GA3 with those you have in
sage will cause the import to fail, giving errors
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Next you will can if required change where GA3 will export the files to, and their names
however changing is not required nor recommended.

Finally you can specify a number of advanced options as shown below..

Advanced Export Optrons Cazh Accourt Overrice

It is highly recommended that you do not change any advanced
options once you have begun exporting to Sage, since it may

o | cause problems such as If you had GA3 set to not include account
payments, then later told it to include them, you may get an export
containing all past account payments which you may have already
entered manually into sage.

2.218 System Backup Options

By default GA3 will perform backups to a folder on your local hard drive called GA_Backup
by going to

1. Admin
2. Backup & Restore Menu

You are able to specify a different backup folder such as a USB memory stick or other external
media

Unfortunately you cannot backup automatically onto a CD-Rom

To enable you to backup to external media, it must be preset initially to select the correct folder
you wish to store files to, by clicking the 'Select folder' button
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You can also specify automatic backup options, these are based of in-activity of the system and
take advantage of the auto log out system

For instance, If you do not use your system for 60 minutes, GA3 will log out.

If the time is past 5pm and you have not performed a backup for that day, an automatic
backup will occur

If it is before 5pm an automatic backup will not be triggered

Other options allow you to perform one time backups to your own custom location or restore
from those locations

If you perform a backup whilst GA3 is set to use external media
such as a USB memory stick, if the stick is not present GA3 will
prompt you to insert it and retry, this will also happen if the
folder you select is no longer available on your system
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3.1

Using Garage Assistant 3

Using QuickSearch and Advanced

Garage Assistant contains a single field (google style) search allowing you to find any
documents, customers, vehicles or appointments quickly with little effort.

re s

Appointments Estimates

a

o
Hig

Invoices

Main Menu

Search simply by entering any of the following information into the box :

Document Numbers
Dates

Account Reference
Customer Name
Telephone Numbers
Post Code

Vehicle Details

You will initially be shown a screen which shows the first 10 found records, if more exist you
can click to view the entire listing.

Clicking on an individual entry will take you to the relevant page showing the details, such as

an invoice, or the customer profile.

Along side the quick search there is an advanced search option, giving you more options and
control over the results, by clicking advanced search you will be taken to the following screen

In the advanced search window, you can enter as much or as little information as required,
along with some special techniques which are briefly explained below.

You can use * as a wild card, or to search for records where this field is not empty
You can use a single = sign to search for records where a field is empty.

You can use greater than > or less than < to search for ranges of information, such as dates or
document humbers.

You can use an exclamation mark ! to search for duplicate information.
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3.2

A few search examples :

You could search for all invoices issued between 01/01/2009 and 01/04/2009 by entering
01/01/2009 ... 01/04/2009 in to the Invoice Issue Date field

You could search for all documents created for customers with a Ford who live in Sussex, by
entering Ford as the Vehicle Make and Sussex as the County

You could search for all records which contain an mot issued between 01/04/2009 and
01/04/2009 and no mot reminder set by entering

Invoice Issue Date : 01/04/2009 ... 01/04/2009
MOT Test : Full
MOT Due : =

You can use the asterisk symbol for unknown characters such as
*live if you where not sure the customers name was Klive or Clive
You can use == to force the search to exactly match the data

® | entered

You can use = to search for an empty field

You can use < or > for less than or greater than

You can use ... to specify a range of numbers

You can use ! to search for duplicate data

Creating Appointments

GA3 allows you to schedule appointments throughout a series of work bays with colour coded
job types for ease of viewing.
Simply click and drag between the required start and end time to add a new appointment.

You will then be presented with the appointment screen, here you can enter as much or as
little information as required.
An appointment can exist with no customer / vehicle or details other than a start date.

If you add a vehicle or a customer, you can re-use this information to create a document
directly from the appointment.

500 am
WS e Ganars
SIS St
: Tz G4 157 2600
¥:00 am Rag: GAJIII
Garage Askstend
b Sarpa Apportrant
" —— T CE e ——
B0
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By clicking on the top row of the appointment you will be asked if you would like to Edit the
appointment or Create a new document.

If you select create a new document, you will be presented with a choice of document such
as:

Create a2 new document l""‘*""]

Please specify the type of document you wish to create.

The document will be a Standard document

Estimate ][ Jobzheet ][ Invoice ][ Cancel

Once you make your selection, a new document will be created and any details such as the
customers name and address will be automatically entered in to the relevant fields.

The document will also be automatically linked back to the scheduler listing so you can quickly
find the corresponding document when required.
This is indicated by adding a 'turned corner' to the top right of the appointment.

Clicking on the top row of a linked appointment, will ask you if you would like to edit the
appointment, or view the document.

Saturday, April 24, 2010

Mwr Day List

B:00 am |
B3 am Ganerdl | GI0EN,
b i} SIS Solulierd
! Tl D644 357 0608
51080 2o Rag: GATIZI
Garegs Amsaterd
] Garphe Apgacamtmet
i | Wigh sddticonal detale
10:00 e

Further Information / tips

You can also modify the times allocated to an appointment, by dragging to the new desired
time.
You must however drag from either the top or the bottom line of the appointment.

You can drag an appointment to another bay, by dragging from any line of the appointment, to
the new bay. Wherever you drop it, this will become the new start time. The duration wont
change so the end time will adjust itself.

You can drag an appointment to a new time in the same bay, however for this you need to
hold down the SHIFT key..

You can copy an appointment from one bay to another by holding down CTRL whilst dragging
it.

You can create a new appointment using details from an estimate (this is not available for
jobsheets or invoices)

Appointments without a start and end time will show in the upper section / all day view. You
can drag and drop the grey bar to shrink and expand this as needed.
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3.3

3.31

Dragging an appointment to the all day section will remove the start / end time.

Dragging an appointment from the all day section will only assign a start time, you can then
drag to expand this to your desired end time, or edit the appointment.

To the right hand side, under the time, the options for Bays / Status will show you 4 settings at
the bottom.

Refresh int, is the interval at which the calendar will refresh (this is for network versions only)
and can be set to how ever many seconds you require, but setting this to anything under 15
seconds is not a good idea.

Sync Times means any documents linked to the appointment will have the start and end time
kept in sync, so if you change the appointment, the document will change (end time being due
by time)

Earliest time (self explanatory) allows you to change the first time shown on the calendar.. this
will reset when you leave the calendar page.

Time scale (again self explanatory) will not reset when you leave the calendar.
The week and month views also allow drag and drop to move / copy appointments, however

the times should remain the same as they where originally set, this time only the dates will
change.

Creating Documents

Adding a new document

In GA3 you have the ability to create Estimates, Job sheets or Invoices and later convert from
these types for instance, converting an estimate to an invoice.

There are two different types of each document available, these are

e Standard - designed for pay before collection customers
e Account - designed for account holders who pay by statement

The idea to keep these sperate offers additional indications such as

e You can easily determine if the invoice / customer is account or cash since they are colour
coded

e You are offered different options when it comes to issuing the invoice

e The selection of customers is narrowed by the type of customer

e Account based invoices can be managed in a separate area of GA3

By clicking on either Estimate, Job sheets, Invoices or Main Menu (depending on the
preferences you have set)

You will see the corresponding 'in progress list' this list will be populated with any documents
currently being worked on and show them until issued or in the case of estimates & job sheets,
until they are converted to an invoice.

At the top of each section is a menu bar as shown below
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0 I

Appointments Estimates ob 5 c] Invoices Unpaid

Invoicsr in Progress

+  Standard Invoice + ' Account Invoice Q, Display All Invoices

You will notice a separate option for Standard Job sheet | Account Job sheet
By clicking the relevant option, a new document will be created.
If you are creating your first document of that type, you will be

© | prompted to enter a starting document number, which will then
automatically increment in future use.

3.3.2 Customers /Vehicles Input

Whilst each document type has its own purpose, for consistency the general layout applies to
all types with small differences which will be outlined below.

After you have created a document, you will be presented with the document edit window, for
this example we will be creating a job sheet.

The document window as shown below allows you to enter all of the required details in one
place

Elarehed ol iFreoeada | SI0NT

There are a number of ways to add customer and vehicle information, you can either enter the
registration first, if the vehicle has been to you previously the vehicle and customers details will
automatically be filled out, along with the display of the vehicle previous history and due dates

Alternatively, you can lookup the customers account number or browse the customer address
book to select the correct customer, this time however if they have previously been to you, you
will be presented with an option to choose the customers vehicle or add a new vehicle.

If however the customer is new to you, you can manually enter the details directly into the
fields and they will be saved in the database for future use.
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3.3.3

If you are creating an account document, you must first add the
account customer to your database by setting them up an

o | account

This can be done via the customers screen on the main menu, or
you can click browse from the document followed by add
account customer.

As you start populating data into GA3 creating documents will become quicker and also provide
more information for reference

We also offer the ability to perform DVLA registration lookups which uses a credit based
system, whereby you can pre-purchase lookup credits.

Simply clicking on the DVLA lookup box will fill in all the vehicle information, including addition
information which is exposed by clicking the 'More' button.

The checkbox labelled Company shown on Standard documents
will define how the customer is sorted in listings

For instance, if the name is ABC Ltd and the box is checked, it will
© | sort by the first letter (or first name)

If the box is unchecked, it will sort by the last word (or surname)
this helps prevent all Ltd companies showing under L and all Mr...
showing under M

Additional Customer / Vehicle Info

Both the vehicle and customer sections can expand to reveal additional information you wish to
record in the database, by clicking the 'more’ buttons in yellow just underneath each section,
they will expand to allow you to enter the additional data

Using the DVLA lookup will also automatically fill in most of the vehicle information shown in the
vehicle section

FLig

Addition Vehicle Information
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Additional Customer Information

Almost all of the additional vehicle information can be filled in if you
take advantage of the DVLA VRM Lookup service

3.3.4 Adding Labour to Documents

The labour section as shown below allows you to enter in the items manually, or by choosing
select you can automatically populate the information from the Pre Defined Labour Manager
section, as long as you have set some items up in the labour manager.

You can also define a short job code which you can then enter into the job code box instead of
using the select screen.

e You can enter either Quantity or Hours into the Qty box

e The unit price can be automatically filled with your standard labour rate (if set up)

e The field labelled as D allows you to add a percentage Discount to that line

e VAT Applicable allows you to specify one of the available Vat options such as Exc Vat or VAT
FREE

¢ and finally the technician field allows you to specify which technician carried out the work (if
set up)

L abeosinr -] Alvisoaes
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3.3.5 Adding Parts to Documents

The Parts section as shown below allows you to either enter parts in manually, or you can
choose a part from the stock control system, there are a variety of options and interactions for
parts which we will also briefly explain..

Start = Descripton Laboaur Advisones ! Holes
Gk Enad Part himbar Cmcripton of Part Unit Price [
X ABC123 Wiger Blade . 1 00 EXEC VAT
X Select »
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Depending on the options set in the setup wizard when adding a part number which does not
exist in your stock database, you may see a window asking you to add that item to stock, this
will only show if the part number does not exist and you have 'enable add to stock popup
enabled'

Add part to database =

Please enter the relevant information to add this part
0 into your stock database

Suppler
* Category h
|| Part Number SWS5123 ||

Description

Uit Price

Retai Price

Initial Stock Qty

Track Stock

Cancel [ 0K

This lets you enter the information into the fields which will then be saved for future in your
stock database

If you do not have this option enabled, you will be allowed to enter the description directly on
the document, however no information will be transferred to your stock system for later use.

If however, the part number you are entering does exist in the stock database, you will see a
list display which will filter down as you type, once the part number is entered or selected the
remaining information for that item will automatically be looked up from the stock database.

Finally, you can also choose to click Select, this will take you to the stock system to search /
browse the stock database and select the item you require.

Additional information on parts

As mentioned previously, there are a variety of options for controlling how parts are added to
the document and how quantities are controlled, depending on how you set the stock options
up will depend on what GA3 does with the stock line in terms of stock quantities and order
processing.

Here is a simplified example of what happens when adding a part number to the document
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Is part in Display
stock database Stock Popup
Is non tracked Is there sufficiant
ordering enabled quantity in stock
N\ VRS
Add to stock orders Add part Add to stock orders Add part
and add to documant to document and add to documeant to document

If you are using the Stock Ordering system, a record in the order system will be created to
prompt you that certain items need ordering from a supplier, this provides an easy to use
system enabling you to keep track of what requires ordering, what has been ordered and also
to receive the order and update the stock database in a few simple clicks

If you enter a cost price (in the code field) you can enter a
® | percentage in to the unit price box.
This will calculate a percentage mark up automatically.

Adding MOTs to Documents

For ease of use GA3 contains a quick select MOT options area, you can pre-configure the MOT

pricing in the setup wizard along with options for outsourced MOTS and up to 3 classes of
vehicle.

MOT Options

@® Mocne (O Full O Retest O Dup

® Typer OTypeB O Typel
(O Pass (O Fail O Fail Retest

Apply Trade Price @ Mo () Yes
Discount Woucher I@INQ l':'.l"f'es

MOT Tester
Equand MOT Cpllons

This is shown to the top right of all the document screens, by clicking one of the options the

price is filled in automatically on the document depending on the options set in the setup
wizard

If you create a new document and then change the prices in the

° setup wizard, the current document will still use the old pricing
to prevent historic invoices being changed during a price
change.

You can also select the More option, to the right of the mot options, which give you addition
information as shown below allowing you to over-ride the price on a document level or add a
quantity of MOTs to one document and also store the MOT Tester against the document
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MOT Options

Oty of MOTs Camried out

Trade 4500  Retsil |50.00

Collapse MOT Opilons

3.3.7 Adding Fixed Price ltems to Documents

Along side the usual labour and parts, you can also add up to 3 fixed price items to the invoice,
these are directly above the invoice figures to the right.

VAT 11.25
MOT 0.00
SubTotal 86.25
Less Excess
Receipts
Balance | 86.25|

You can rename the fixed price items to suit your requirements
via the admin area.

See related information for :

3.3.8 Setting Reminders

On the document screens you will also be able to view and set reminders as long as a vehicle
registration is entered first.

When the registration is entered, if any due dates exist they will display the date due.
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Reminder Status Sot Reminders

Q wmor Not Set
O Cambeit Mot Set
o Service Mot Set
O Other Not Set

By clicking the set reminders button you will be taken off to a screen to specify the reminder
options, showing the vehicle registration and allowing you to specify the method you would like
to use when performing a reminder mailshot.

Aiw emenders BTes O Memsdw Use OByPest OByEmal O

You can either enter the date, or select the date from the popup calendar or choose from the
quickset buttons labelled

In 6 Months, 12 Months or 24 Months

Alternatively, you can enter a number of weeks and click set, this will set the reminder date to
x weeks from today.

Under the service and Cambelt options you can specify a usual service interval in weeks.

This controls when the next reminder will be scheduled after performing a mailshot, MOT
reminders default to reschedule in 12 months

3.3.9 Additional Buttons Available

On the document screens there are a variety of additional buttons and options available

Under the vehicle section there are :
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Registration ABC DVLA Lnnhup” Browse || Re Assignl
Make & Model | Audi
Derivative

Chassis Mumber

Engine CC Fuel Type

Engine Code Engine Mo

Mileage Diate Reg

Colaur Paint Code

Key Code Radio Code

Re Assign (Short for Re-Assign Registration No)

This allows you use a registration number on a new car which previously belonged to a
different vehicle

Lets say Mr Smith has been a customer for years, his registration is M12 SMT on his Audi.
Today he comes in with a BMW and has kept his number plate, so you enter his registration
and GA3 looks up his Audi details

By clicking on this button, the registration of the Audi will change to M12 SMT < (date here) and
the vehicle details be cleared
allowing you to enter the BMW's information whilst keeping all history for Mr Smith in tact.

Vehicle Notes
This will highlite if the vehicle has any notes recorded against it and allow you to view them

Attached Docs
This allows you to store references to documents on your computer against the vehicle

Images
This allows you to add images to the database against this vehicle, such as photos of damage
etc.

More
This expands the vehicle information to show extra details.

Under the Customer Section there are :

Acc Mumber SWS003 | Lookup || Browse | |XCIearDefbaiI5|
Company SWS

Mame

House Nao Post Code
Road

Locality

Town County

Telephone Maobile

Email

Alternate Delivery Ac =5 Customer notes

Customer Notes

Alternate Delivery Address

This allows you to add a secondary address if you are delivering the car to a location other
than the billing address.

When printing the invoice, you are able to also print a delivery note.

Map
As long as the customers address is entered, this will show a map for directions from your
address to your customers.
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3.3.10

Email
This allows you to quickly send an email to the customer

SMS
This allows you to send an SMS message to your customer, either using a pre-set message or
by typing a personal one.

More
This expands the customer information to show extra details such as notes.

Raising Credit Notes

There are two ways to raise credit notes in GA3, both have their differences which will be
outlined below.

It is recommended to always raise a credit note from the existing document, since this will
cross link any information and adjust figures accordingly. The credit note will also display which
invoice it has been linked with.

1. From Existing Documents (Recommended)

To raise a credit note from an existing document, you first need to locate and Edit the original
document by using Quick Search or browsing the document list archives.

When on the document screen, you will notice a raise credit note button in the bottom menu.

Clicking on this will automatically create a credit note for the full amount of that document, at
which point you can then modify or remove items which are not being creditted

You will notice that the unit prices will now be set as a negative figure, if the figure entered is
not a negative, the field will turn red to indicate a fault which needs correcting, however, GA3
will not allow you to manually enter an invalid figure, if you enter 10, GA3 will change it to -10

You should also notice the figures shown in the lower right will have CR at the end, signifying

Credit.

Sundries EXC
Lubsicants EXC
Paint & Materials EXC

Net SubTotal 121139 CR
VAT 21199 CR
MOT 0.00
SubTotal 142333 CR
Less Excass

Payment

Balance 1,423.38 CR

When you issue the credit note, depending on the type of invoice that was initially created, a
number of things can happen, which are illustrated in the following flow chart
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YES

Was the ariginal invoice
= — |5 the Invoice Paid

an Account Invoice 7

NO
NO l\frs

Assume the credit Add Credit Deduct Crexit
is being paid and to Account i <cinal Invoi
mark as such to be Assigned Later cm onginal Invoice

For account invoices, if the invoice you are crediting has been paid in full already by your
customer, then the credit note is added to their account to be assigned later, you will need to
do this via the Manage Account customers section in the admin area. Their account will show a
highlighted red area under the 'To be Assighed' heading to indicate there is a balance on their
account which has not yet been used to pay or part pay an invoice.

Assigning credit notes work in the same way as assigning payments, it is recommended you
assign the credit note when you receive a payment from your customer, under normal
circumstances the payment amount + the credit amount will balance out to the number of
invoices they are paying. You can then assign the credit note to ANY invoice in the batch being
paid to inform GA3 that the credit has been used.

For Standard invoices, once you issue the credit note, GA3 will automatically assume that you
have refunded the customer the amount on the credit note.

2. Without going via the document

You can also raise a credit note, without going via the original document, however this will not
link and show a reference to any invoice, nor will it attempt to deduct any balances from the
original invoice.

You can raise a credit note directly by clicking on the 'Raise Credit Note' buttons found on the
main menu screens

% & o’ x

Suppliers Mail Shots Tools Admin Sign Out

You ha. ~ stock items which require orderi

Fip | 3% @

=+ Raise Credit Note

Ensure you enter all figures on a credit note using the minus

° symbol -
This includes all unit prices and if crediting stock items, also the
cost price.
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3.3.11 Policy Excess Invoices

If you are carrying out an insurance relating job for a customer, the chances are you may need
to issue the customer with an invoice for their insurance policy excess, whilst showing this on
the original invoice to the insurance company.

This is a straight forward process in GA3 and can be done as follows :

First you would need to begin by creating the invoice to the insurance company NOT to the
customer, in this example our insurance company is ABC Insurance.

Regiatration |—|nau4 SWE [ Y sar | ABC133 Lo ﬁm lir:i
Maks & Wodsl  Aud RE4 This s the KT Insurance Bvmria ;......u..-. Pnasl Tumind by
Dinrhaton Insurance WBC House L
Chasis Hamber Company and o Asdiess

Enging CC Enging Mo NOT the Posi Code | ABC1Z: Biese OFs Ofsien G
Engine Cooe wehicle owner ®Tema OTres Oteec F
Wisazs Crnle Feg Telephona  OB30 175 484 Matsle apty Tradn Fios MO OIYES

By Smegr Bag P ‘Wareohe romes | Adeched Doo | imeges) EXPARD T Comiorrew =cius | BAAP EEFRND W Cnmoent Voustar N0 DYES

S I eCrambon Lnbcar

[ —— ™ Qi Rl
LY AL T FAaRT T
J. T Hot Sat BHUTE LAY BHU |
> e eainae
@) cambsit Mot Set o Sunana -
- (1] Lubromrty

@ Sermce Mot Set

| Othes Mot Set
- AT 10000
MOT oo
SulsT ol

Lo D

ReCeipts

As you can see, this invoice contains the full amount, however the actual vehicle owner will
need to pay £250.00 excess

By Clicking on Excess Invoice (indicated above) you will be asked if you wish to create a
Standard or Account invoice for the vehicle owner

allowing you to add any policy excess amounts to a customers account if they hold one with
you

Invoice Type

Flease select if the Insured customer has an account or not

Standard H Account ] [ Cancel ] I

You will then be presented with a new invoice screen, solely for the policy excess and asking
whether or not the customer is VAT registerd.

In most cases if the customer is VAT registered, they will pay the VAT amount of the total
invoice along with their excess and the insurance comany will only pay the amount less vat.
On this screen you would also add the actual vehicle owner, in this case it is SWS Solutions.
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BAAL R CRELLY DN B 1=
Registration | RE04 SWS | —_Sechymber |SWS001 fay | Company paiizoe 5| =]
Maig & Model  Audi R34 This is the BWE Solulions Browe |
Drevivaleve actual ] Posi Code RH124DE v Fe|
Chassis Humber Dremer of the Lamiis Farm Road

vahicha

Engine £ Engiree Mo
Engine Code Horsham County Wesl Sussex
Wileage Crale Reg Telephone  OB44 347 0450 Mo bike

Vetice ncisn || Atached Do Imeges| EXFAMD W Cusiomer noten | MaF ExFaND W

This invoice I5 a Policy Excess Invoice which is linked with Invgice No : 103

B cuslomer VAT segiatered 7 No

This shows
ke insurance
0 Ay
imvoice tolals

Wil i B usiemads Polay Exsess IS0 00

Please node.. Changes made 1o This document will stomabically refled on Invoice - 103
Fihe origingd Imvoios Ras rceied any payments, pou will not Be atle 1o change he infarmaton

This shows
thiz vashcla
PEETS
imvoice lolals

ReLipil s

Balance [ 3w00d

To illustrate what happens, the following two screenshots show the main insurance invoic
when the policy excess is added with both options for the customer being VAT Registered

Invoice Figuras

Sundries EXC
Lubsricants ExC
Faint & Materials ExC
Met SubTotal 1,200.00
VAT 180.00
M.O.T 0.00
SubTotal * 1,380.00
Less Excess 250.00
Receipts

Balance | 1,130.00]

VAT Registered set to NO with £250 excess

As you can see, when set to no, just the excess amount of £250.00 is deducted from the main
insurance invoice

Sundries EXC
Lubricants EXC
Paint & Materials EXC
Net SubTotal 1,200.00
VAT * 180.00
M.C.T 0.00
SubTotal * 1,380.00
Less Excess 430.00
Receipts

Balance 950.00

VAT Registered set to YES with £250 excess

As you can see, when set to yes, the insurance invoice is adjusted automatically and the VAT
amount is not included in the outstanding balance. It is however still shown for reference
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3.3.12

3.3.12.1

3.3.12.2

The Excess amount shown will include the VAT amount, hence the policy excess of £250.00 +
the VAT of £180.00 being £430.00

Both invoices are stored independently within GA3 and have their own invoice nhumbers,
however they will remain linked together, so any changes to the excess document will
automatically update the insurance companies invoice.

When you choose to Issue these invoices, GA3 will automatically print using a different
template to show relevant information for the insured and the insurance company

Document Specific Options

Estimates

Estimates contain the following options and buttons

Estimate Creation Date 11 2/03/2010
Estimate Expiry Date | 17/05/2010

Along the top right, you have the option to choose an estimate valid to date, this defaults to
60 days from creation date and can be setup via the setup wizard.

Once the estimate expires, it will be removed from the 'in progress' areas on the main menu
and archived. You can still locate this using the search or browse facilities for future use.

Along the bottom of the screen, are various Estimate specific buttons although these are
mainly self explanatory.

An estimate will remain on the in progress screens of the main

o | menu until it is converted to an invoice, or the expiry date
passes after which time, you can locate it via browsing or
searching

Job Sheets

Job sheets contain the following options and buttons

Received 19/03/2010
Dus By 19/03/2010

Along the top right, you have the option to choose a date of work, allowing you to create the
documents in advance along with the status of the job sheet which offers options for :

New Job
Pre Booked
MOT Only
Parts Due
In Progress
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3.3.12.3

e Complete

You are also able to select the technician who road tested the vehicle.

Along the bottom of the screen, are various Job sheet specific buttons although these are
mainly self explanatory.

The copy to estimate button allows you to make an exact copy

of the document as an estimate, leaving both the job sheet and
estimate on the system. This is useful if the customer requests
some work be cancelled and quoted for at a later date

Invoices

Invoices contain the following options and buttons

Received 9:00am 09/03/2010
Dus By |1:00pm 09/03/2010
Invoice Date

Along the top right, you have the option to choose a date of work and road tested by, if you
have converted from a job sheet, these values may already be filled in. Invoice date will also
automatically be filled in once you issue the invoice, however you can set this manually if you
are back dating an invoice

Along the bottom of the screen, are various Invoice specific buttons although some are self
explanatory.

Excess Invoice, allows you to create and link a customers policy excess to an insurance invoice
To simplify this, the new excess invoice will only require the customers details and the excess
amount, the main insurance invoice will automatically show the linked excess amount and print
appropriately

You can also convert an invoice back to a job sheet if you converted it by mistake, or to an
account invoice (or vice versa) if you created a standard document instead of an account one.

Email Invoice - Using the inbuilt email system in GA3, this will generate a PDF attachment and
send an email to your customer with the document attached, before sending you will also be
asked to select a letter template to use as the email message, these can be edited via the
admin area.

Specify body of message 2

Select the letter template to accompany your
attachment, these can be editted from Admin and the
Letter Creator.

Available Letters ,]

Use Selected
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To use the email / pdf facilities in GA3 requires you to specify
your own email address during setup.

No other configuration is required, you do not need to have any
email system setup on your computer for this to work.

Draft Invoice - This allows you to print either duplicate, pro forma or draft invoices

Issue Invoice - Until you issue an invoice it will remain as a document in progress, and shown
on the main menu screens for quick selection

When you choose to issue an invoice, if it is an account invoice GA3 will ask how many invoice
copies you would like and then it would send the invoice to the relevant customers account

If however you issue a standard invoice, you will be presented with a screen to assign
payments, as shown below

Issua Invoice ;10127

invoice Todai Fiea s S [ayTenl STounis O T #Tow 0 54T amouni
08 68 L] ] DAS$ O8 T Oultilatdes) DELBACH

Custanding Balance
[ L1 K]

This allows you to enter the payment information and method of payment

We have also recently added the option of including a credit card surcharge percentage, you
can add this to the invoice by entering the full amount in the card section, then clicking on +
surcharge.

Surcharge amount is calculated on the value of credit card

o | Paymentto be made, not the value of the invoice since the
customer may be paying part of the invoice by another method
such as cash.

3.4 Stock Control System

3.41 Adding Stock

There are various ways to add stock into Garage Assistant, to get started we recommend
clicking on Stock from the main menu
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3.4.2

[
-
.
—

e

Poamm Rk e i —

0 - = 1

First Click on Manage Suppliers, from here you can proceed to add your current list of suppliers.
When finished click Main Menu

Next click on Manage Stock and choose Add Stock Item

You will now be presented with a new window to add the specific details of the stock item.

Calegory b Dy [ 171 | Do youwish totrack this lem  Ono @YES
Prafginid Saslpie

Wi fThr ot

it Mty Current Actual Stock Level
Daaangias
i B o whin Bl Wi Klireed oy 0
Coat Prace G VAT
B Price CEe asvsal By
Trasds
Fatad

ENC VAT .

Gt ol Pl

LR oy
Heisded Part HumSen

o4 Ko Wordh b Search
s by wa —

Select the supplier from the drop down list, along with the required category for displaying the
part.
Enter all the details such as cost / sale prices and quantity in stock

The additional keywords field can help when searching for the item in your stock, you could
enter a list of vehicles this part is fitted to allowing you to for instance search for BMW Qil filter.

Once you are happy with the details click on Save Stock Item.
This stock item will now be available for use when creating a document.

If you do not wish to use Stock Counting you can select No for
® | tracking the stock item, allowing you to use it for quick data entry
only.

Importing Stock

If you wish to import your current stock list from a CSV (comma separated) file click on
"Complete Stock List & Report’s" in the Admin area and choose the Import ( advanced ) button
from the lower left.
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Locate the CSV file you wish to use and click open.

You will be shown a screen similar to below, where you can match up the fields in our database
with those of your data by dragging the target fields into position using the small up/down
arrows. Each field with the arrow showing will be imported.

¥ =
Inpoet Fiekd Mapping 0

Seurce: weeheite_te_de.brt Target: Cument Tabls [FAW Siock imenl; =

Sourge Fasids Target Fusich =
* Suppler L
* Category

o P Mumber

# [tem Desorpfon

W Purchase Price

» Retsd Prce

# Purcheese Vat Apphcable

# Rt Vel Aopkcabie

# Locabon Index =

IEE R R

| Roecord §off 34 Arange by:  last onder -

Cheracter seti  Windgws [AN3 -

Import Achon Fusl] Maporg
@ add rew records =5 Import this field
Dion't it b el

M Target carnat revene dats

Disei ¢ rgoen'® Feeal recioned (con Lamg. fiske nurmed)

L.

We have allowed importing into the following field, you must match them up manually by
dragging the items in the following window.

e Part Number
e Item Description
e Purchase Price
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3.4.3

Purchase Vat Applicable
Retail Price

Retail Vat Applicable
Supplier

Category

Location Index

Notes

In Stock (qty)

Low Level

Once imported you can use the current page like an excel spreadsheet to manually alter any
values required.

Using the option for Update Matching records in found set, will
allow you to selectively import prices for instance, but leave all
stock counts if you wanted to update your database using a
suppliers stock file.

If doing this, you would change the arrow on part number to an
equals sign followed by removing the arrow on any fields to do
with quantity

Changing the arrow is done b clicking (see the field mapping
section in above screenshot)

We recommend a TEST import first of under 5 items in case the
import doesn't go as planned, its easier to delete 5 than 2000

About Automated Stock Orders

Depending on your stock settings in the setup wizard, GA3 can automatically generate orders
for items as and when they are used on job sheets or invoices.

With Stock Order Management Enabled, If a stock item has insufficient quantity available and
you add it to an invoice, GA3 will automatically create an entry in the order system prompting
you to order x amount of a certain item, these will be grouped by supplier.

If an order for a supplier is already on system and not yet been placed, any new items will be
appended to that order.

The stock status on the document will then show as reserved from orders (if you hover your
mouse over the quantity)

In our sample database we have a stock item which is being tracked with a quantity of O

b

Finom Crdwr  Fari P
== Pgcs Orcer WIS
== Pigcs Orcer VWIAT™
= Fgce Orcer . VWEHE
= Faos Ordke | VB2

Pgg ooy wal = Tocoy Bwok Coei Aol Assiebe G s
£ 08 Bz T Vel 4
705 BevaT  ves [EE
5 05 Ex VAT  Yed []

um ecwr  ves [T

-

& m -

You can see that WB22 is showing as Stock Count 0 and Available 0, also note the place order
button is highlighted

If we now proceed to add this part to an invoice, an order will be generated and the item will
be reserved for the invoice.
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e Assign Reginmation No Vehicle nobes | Aached Doc || Images | MORE W Cusbomes

Description of Parts 6y Uinit Price

I'-\'Elzz 22" Wiper Blade 3 s 1 = 14 58 E»
-

Information relating to WB22

Reserved from Stock
Reserved from Orders : 1

By hovering the mouse over the quantity, you can now see the item is reserved from an order
and a red * is placed next to the quantity as a visual indication that the quantity is not
available.

Checking back in the stock system, you will also see the available and due in figures change to
match the status of the stock item

Brows# by Calegory Seanch by Baywoeas [Use * 1o show all} Sha
- = Dot plary Orcdr Lkt E

[Flaoe Gedmr | Farihe Lupergrer RaysFrge AT Twmckmg Swos Cownt Aol Assisie  Duim

¥ Pacs Cuder | WEE 16" Wiger Blade 888 Exc AT e 4 ] 4

+ Plscs Coier | WEIT™ 17" Wiper Blae rer exvat ves [EEE £ 1

+ Plaos Coder | WENE 167 Wipes Elaces 885  EscvAT  Yes ] d 8

+ Placs Ceder | WHBZZ 22 Wiper Blae ww  ecva  ves [HEEE < 1 1

As a visual indicator, you will notice that underneath the main menu bar there will now also be
a message stating "You have orders for stock waiting to be placed"

You can click this and it will take you directly to the stock ordering section, or on the stock
screen click Display Order Lists

Under Current orders, there will be a new order grouped by the supplier, clicking on this will
reveal more information to the right hand side, showing what items require ordering. From
here you can print or email the order and also manually set the order as placed.

By setting the order as placed you are telling GA3 that you have
® | ordered these items. Any new items required from the same
supplier will generate a new order

LA
CURRENT ORDERS SELECTED ORDER
Ll Pl FVE Sohulans Ta be Dréersd o

Viewang Circeer Fice. | 0085
Suppler @ SWE Solunons

Teleghane

STt | T b Oethired

et Status | Order Poced | [ Pt ovder|[ Emad oot ] | |

Sy, S in_

Lol L
-.'fazz 27 Wiper Blade 1 (1S

Once you receive the order from your supplier, you would simply go back to your order
management section and click on Receive Order, this would prompt you to check and adjust
where necessary the quantity of items you have received. If something has not been received
you can leave it pending until the item turns up or cancel it.

By telling GA3 you have received the order, it will automatically update both the invoice status
to 'reserved from stock' and also the stock database as you can see below
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344

3.5

3.51

Broswsa Dy Caligary Seanch by Kaywords (uie " b show &) =

- A Display Cvoed Lists 3

kit Coge | Fani b - _PuesiPros AT Tty Ble Ciets  Aopm  Asate Debis
- uce Crder | WHTE 16 ° Wiped Binse 685 EscWAT  Yea 4 : 4
- Tgos Order | WEAT 1T Wiper Blade T8 Exz WaT Wil “ £ 1
- Tace Crder | WHTE 15 Wiger Blades BEs EWAT  Yea B : ]
& Digew Ordar | WHIP 77 Wiper Biaoe 1M Eec AT veo I - []

Because the item is reserved for the invoice we created at the start, the available count is set
to 0 however stock is showing that you now have 1 in your possession. Once you issue the
invoice, the reserved item will be allocated and taken out of stock.

Manually Ordering Stock

When adding items to the stock database, it is a good idea to tell GA3 at what level you would
like to re-order your stock items by specifying the value in 'Mark as low when below' field in the
add / edit stock screen

When the item is low aside from using the automated ordering system, you can also go into
the stock page and individually place an order for items, or re-stock based on supplier.

From each stock window you will see to the left of each item a Place Order button, this is for
individually ordering each item, it will highlight in yellow if the quantity is low.

Stock Database
Add Stock Ttem Bl Suppher Order Mansgensail

Keywovds .

You can also click on 'Show Low Stock Items' in the menu bar, which gives you additional
options for placing orders and also shows a complete list of all items which are low on stock

The process buttons will generate an order in GA3 for you to print and manage via the Display
Order Lists section.
Stock quantities will only be updated once you click to receive the order from that screen.

You can also manually edit or adjust the stock quantities for each item, however this is
recommended for corrections only.

Customer Database

Creating Customers

You are not required to add customers into the database prior to creating a document unless
the customer is to hold an account with you

If you want to add customers you can do so by clicking either Add New Customer or Add
Account Customer buttons
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3.5.2

Customer Database

Add New Customer Add Account Customer

Search

A28 Cars
Aarans Auto Cenbre

Unit 1 Heathfield, Crawdey, West Sussex
1 Grange Temace, Sunderland, SR2 TOF

When creating the customer, you will be asked for some basic information.

The account number field does not have to be filled in, if it is left blank it will automatically

generate an account number based from the surname and next available 3 digit number, such
as SMI0O01 for Mr Smith, however if you tick the 'Is this a business name' field lets say for SWS
Solutions, the account number would generate from the first word and would become SWS001

Corptomes Dafay fagrey
Ao Mpatbel

Compans

fama

Houte Ha Powt Cade w s
LE]

L iy

Town Cioungy

Teinons [P

Ervus

Apnoe Derayy

Contsd Hama

Conted s Edenmon

Abemate Mt

¥ ot ik 1

Furtur imda J

Furtr inda 1

Epacifi SHCTegE

L adour Rate Laes Dmcount -
Trads Fasiy Baiy T OiFa Pasn Cepopend L
Trads MOT Rals ol [} Raguias Cusd Ten b

Standard Customer Creation Screen

You can also specify a custom labour rate, this will be looked up when adding labour items to a
document as long as the customer is selected first.

The Regular customer option, just adds an extra ability to locate the customers easier when
browsing the database

Customer Profiles

The customers profile screen, available by clicking on Customers then Profile next to the
relevant customer, shows their contact details along with a list of issued invoices and vehicles
they own, from here you can

e Edit the customer Details

e Send an email

e Send an SMS Message

e View a map of their location

View all previous invoices you have issued to the customer
View all vehicles recorded as being owned by the customer
Jump to the Vehicle Profiles

Print Vehicle History

Add new Vehicles

Print a contact information sheet

Print a statement (even for non account customers)
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e Convert a standard customer to an account customer

3.6 Vehicle Database

3.6.1 Adding Vehicles

Adding a vehicle manually into GA3 can be done via the customer profile or from the vehicle
listing screen, this ensures that the vehicle has a link to an owner from the start, otherwise
any mail shots such as MOT reminders would print with blank customer details

To add a vehicle, first browse for the correct customer or add the customer as described earlier
Then go into the customers profile screen

From their click on Add New Vehicle in the menu bar

Account Customer Profile

Add vehide Print Statements Print Details & Vehic

AZBDO1
A2B Cars

Acc Mumber
Company

Hame
House Mo
Road

You can then proceed to enter any relevant information or perform a DVLA lookup to auto fill
the details

3.6.2 Vehicle Profiles

The vehicle profile screen, available by clicking on Vehicles then Profile next to the relevant
vehicle, shows the vehicle information and also all previous invoices, history and advisor.

From here you can

Edit the vehicle

Print vehicle history

Change the owner of the vehicle

View stored images against the vehicle

View referenced documents against the vehicle

View previous invoices

View additional vehicle specifications and details

View a list of all labour carried out with dates and mileage
View a list of all parts fitted with dates and mileage
View a list of all advisor notices with dates and mileage
View and edit reminder dates

View and edit vehicle notes

You can also add previous registration numbers to a vehicle, this will automatically link the
history between two or more registration marks for added convenience
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3.7 Mailshots / Reminders and Mass Mail

3.71 Performing Mailshots
When vehicles in your database are approaching the date of a reminder you will be able to
perform the mailshot.

The vehicle reminder will start to show on the mailshot screen 30 days before it is due, giving
you enough time to action it and the customer enough time to respond.

'Reminder Mailshots

Perform AL Malshots Create Custom Maidshaot

Pertarm Mailshat Pertorm Mailshat Partarm Mailshat Perforem Maiksho

Depending on how you initially set the reminder, clicking on either Perform ALL mailshots or
individually clicking the Perform Mailshot buttons under each heading will start the process of
sending the reminders

This will automatically and in one click

e Send an email to any customers who you set for email reminders

e Send an SMS Message to any customers who you set for SMS reminders

e Print out a reminder letter for posting to all other customers

e You will also get a landscape sheet for your reference with a list of all customers who where
included in the mailshot

Depending on your options after performing the mailshot, the
reminder will be set to the next due date automatically or cleared
and have to be manually set again.

Under each circumstance a note is added to each vehicle stating
when a reminder was issued and what the original due date was

If you click on Display list, you will be shown a list of all customers due a reminder, here you
can postpone the reminder if required or perform the reminder for an individual customer

The Find Previous lists allows you to look back at what reminders you have performed
previously

3.7.2 Custom Mailshots

The Custom mailings feature is designed for sending promotional material, address changes or
similar and unlike the reminder mail shots, is specific to the customer and not the vehicle,
although you can include vehicle information, if the customer owns more than one vehicle only
the first one will be used.
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By Selecting Custom Mailings you are able to send out Emails or Print out Letters based on
templates you have created in the Document Creator section of the administration area.

Vi pdamy B T 1l remmers

You can browse or search for a list of customers, then select them individually or select all for
the mail shot

Along the bottom you can choose the letter template and method for sending, followed by
Start mailshot

Only the customers listed on the right hand side will be processed by the mail shot, if you
choose to send by email and the customer does not have a valid email, they will be skipped but
also highlighted in red to indicate that

From here you can also choose to simply export the selected
names and addresses, rather than performing the mailshot

3.8 Managing Account Customers

3.8.1 Viewing Accounts and Balances

To view account balances you will need to go to

1. Admin
2. Manage Account Customers

From here you can

e Browse or view all account customers,
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3.8.2

Print individual statement

View individual account invoice lists

Add payments to the account

Allocate any remaining payments or credit notes
Print statements for ALL accounts

View all unpaid invoices

Account Manager

Aadd Arrounk Customsr

Pliew Lol Housa

Printing Statements

To view print account statements you will need to go to

1. Admin
2. Manage Account Customers

You can then choose to print statements for all customers using a single click, with options to
specify the month end for statements to run to

Print ALL Stalements
tement Month =

You can also print individual statements for each customer as required, by locating the
customer and choosing the statement option

YES m b & Lether A add Payment Statements (individusl) | View Paid | View Unpsid Edit

Wi B i Bl b o T b i b il s | Niflaeas Damlal R Slmaata [

This will show a screen asking what type of statement you wish to print allowing you to print
up to the month end, or complete transaction listings for a particular date range
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Account Customar ; Statement Options
REW0O1 : New Lotus House

Periodic Statemant to Selected Month End

MONTH EMCMO. [2 [*|3om0 |+

Al ey W Satemens e

Statement showing unpaid invelces 1o date

ALL UNPAID UF TO 2403472010

Statement showing all ransactions within range

FROM |rifoarpain (B 'I'ﬂl:{-'.d-';-'.m

3.8.3 Paying Account Balances

To pay balances off an account you will need to go to
1. Admin
2. Manage Account Customers

From here you will need to locate the customers account to which you need to add a payment
against, by browsing or displaying all customers

Once you have located the account, click on Add Payment along the same line as the account in
question, this will take you to the payment screen

[m]m v desaze
] ol v
sa] O HE

el e g B
T e e

Here you would enter the total amount being paid and choose the corresponding payment
method, you can also modify the payment date as required.

The listing will show all outstanding invoices on that account, next to each invoice is an assign
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payment button, which will allow you to assign payment from the available amount to pay off
that invoice, by clicking on the relevant assign payment buttons for each invoice the customer
is paying, the available to assign will be deducted.

Toral 1o Pay Paymen

10000

1482 52 100.00 1382 52 B | 4 Peyment || 4 UNDO A Cradia
0129 143252 vazzzscr i [ |
Cash 100.00 LT ) | | |

This will also create a record of how the invoice was paid, shown in the table to the lower left.

INVQICE RECEIPTS INFORMATION [Document He - 1005)

Doc No Descripticn Amount Allocated to Invoice

25/10/2009 1000 Fayment to Account - BAC 103.5(*

If you make a mistake, you can click undo to remove the payment from the invoice, it will then
become available to assign again.

Finally clicking on Update & Close will perform a check on the listed invoices to see if they are
paid in full, if so you will be prompted to print out a payment advise sheet

The relevant invoices will then be updated and marked as paid, whilst adjusting the balance of
the account accordingly

Important Notes :

The button to the left labelled 'adj' is for corrections and maintenance, and should only be used
for such purposes or if advised by a member of SWS

Account No Narme

WARNING - LISE DMLY IF DIRECTED

| This allows you to manually adjust or over ride how the payment

s 10129 a4 has been used. Intended for use OMLY if the undo button fails.
CR 148 Amount Received from a Payment
CR 150 240412 1%
Amount Received from a Credit Note
Cancel [ 4
. J

If you leave a partially outstanding payment and choose to update & close, this will remain as
a balance available to assign and will show as such on the account manager screen

For example below the invoice for £103.50 has been paid with a payment entered for £105.50
leaving £2.00 available to assign

You will then be warned when clicking update & close of this, however can still continue.

The account manager screen will then show this is bright green, to warn you that their account
has un-allocated amounts

YES

YES
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You can later assign this balance in the same way as described above to another invoice.

3.9 Reports & Charts

3.9.1 Generating Reports

You can generate reports by going into

1. Admin
2. Business Reports

From here, you can print, save to PDF or view on screen Daily, Monthly, Yearly, Financial Year or
custom date ranged information

Business Report

OPTIONS =~

MONTHLY REPORTS

i Repwwts

N kil Spwen i

The ledger will group all date by either Issued Date or Payment Date depending on what you
select, and show grand totals at the bottom

Information displayed includes :

Date

Invoice Number
Payment Method
Vat Free Amount
Net

Vat

Gross

Running Total
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You can also view or print a summary sheet for a selected period which includes an overview of
the figures broken down into sections such as Labour and Parts

Onscreen Report showing invoices between this period : 25/(10/2009 to 25/10/2009
[TOTALS FORPERIOD  VATFREE  VATAGBLE  VATwi%  VvATwiow  TOTALWAT _ GRoss |
Labour Sakes 2,235.00 33825 33525 2,570,258
Parts Sales 14,99 220 225 17.24

Paint & Maleriats
Sundries
Lubricants
MOT Test's e s e
Surcharges
Tolals 2,249,889 23780 337.50 2,687.43
The Tokal HrT‘q""F‘" this report can be obtsined by l.‘l’.uﬂl:] the VAT FREE and VATARLE FIGURE §
Total Ivoeces Rased § Additional information NET GROSS MOT SPECIFIC PO
Paymant Mathods Total Party Changan 14.99 17.24 P .
Cast 2 68.93 Total Cost of Parts 5.95 11.48|  Deslietes soly Full o Ratars
- i = Profit on Pars 5.00 B.7T5 | Tetal o MOTs
Chegus o Staft Performance Oy MOTS Mot Charges Lakepur Time  Labour Changes Coredii | Refunds. Grorss Tokal
P 2,518.50
Panding o
Abdew 35 fat raflad Barant galy
magthods chosss on the scusd docoumsnts

Also available from here is the ability to display staff performance figures, if you select a
technician on each relevant labour line on an invoice, this will give an indication of the hours
worked and income for your chosen period

Finally, you can also print Stock Transaction records or Inventory reports

3.9.2 Generating Charts
GA3 has a number of charts available to view / print and more are being added within updates
over time
To view charts you would need to go to

1. Admin
2. Performance Charts

You are then given a variety of options such as selecting a year or range, department,
customer and chart type
The list of available charts include :

Gross Sales

Gross Sales & Previous Year Comparison
Gross Sales with split data (labour / parts)
e Referral Statistics
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e Overall Department Totals
e Count of Vehicle Manufacturers
e Count of Invoices per technician

For instance, the chart below shows how many vehicles of each manufacturer have been
worked on in 2009
This gives us a good indication that our most popular vehicle in for work is Ford.

Orhers J137
berme
Citroen
Fiat

Ford
Landrowvar
Mercedes
Mitsubishi
Nissan
Paugeot 143
Renault
Rover
Skoda
Suzuki
Toyota
Wauxhall
Valkswagen

o &0 120 180 240

3.10 Sage Exporting

3.10.1 Exporting to Sage Pre 2010
Garage Assistant has a module to export to sage, full instructions are also shown on the sage
export screen.

When you export to sage, there will be 3 files created you can change the names of these,
however they default to :

e Customers.csv
e Sales.csv
e Payments.csv

The files will be saved into a folder on your hard drive called GA_EXPORTS

Each export will only export records which have not previously been posted to sage, this is to
prevent possible duplicates.

HOW TO TRANEFER INTD SAGE
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Run export to current date end - This will locate ALL documents which have been invoiced but
not yet exported and export them to sage compatible files, if however you have configured the
export to only include fully paid documents then unpaid documents will not be exported

Run Export to Month End - This allows you to perform the export mid month, but keep sage
clear of the current months documents.

View Previous Export Data - This allows you view and re-export data which has previously
been exported.
Once you have run the export, each invoice or payment will be marked as posted to sage (as

applicable) this happens automatically.

Next to import into Sage, you would open Sage and perform a backup in sage

| Sage 50 Accounts Professional 2000 -SWS Sclutions

Eile | Edit View Meodules Settings Tools Favourites Weblinks Mews Feeds Help

Mew ] l
. &) Open v
I:J Close Ctrl=F4

=)

Welcome to Sage 50 Accounts

Baclkup...
» Maintenance...
 Bestore...
[mport..
Office Integration  »
Ev.'l'ld ’ Ly
Log Off ok through our suggestions to
Egit ot some ideas
LR e LI FTEIUNG

&% Customes Aetund
T Mewe Diiany E et

You would then go to File > Import and ensure Customer Records is selected, followed by
clicking Run

File Import Iél

Impart Type

(%) Custormer Records () Stock Records

() Stock Transactians
() Mominal Ledger Records ) Froject Records
() Audit Trail Transaction

Run J[ Close

You will then be asked to locate the file for import, using the navigation in the window, browse
to Local Disk C: and select the folder named GA_Exports
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Documents
Recently Changed
Desktap
Recent Places
Computer
Pictures
Music
Searches
Pulbhe

Felder ~
Flie name: i C5Viles CC5V) ¥
[ open | [ coe |

When in this folder, you will see various Sage Export {Date} folders, ensure you choose the
corresponding folder by double clicking.

Mame Diate medified Type Size Tags

I35 CUSTOMERS

Docusments &
Recenthy Changed !ﬂ :::::NTS
Deibtcg

Recent Places
Computer
Pictunes
Music
Searches
Public

Frdders L)

Fie name: CEW fiea (L5 [
[ oo ] [ coed |

Now select the file named CUSTOMERS and choose open. Sage will now import the file.

Repeat this process for both Payments and Sales as required, however this time you MUST
choose Audit Trail Transactions instead of customers

File Import ﬁ

Import Type
() Customer Records ) Stock Records
O Supplier Becords () Stack Transactions

O Project Fecords

Help \ Run I[ Close
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Two major things to be aware of is :

If when running the import in sage you are presented with an error or warnings dialogue, this
does not always mean the data was not imported ! Take a moment to check your sage records
before re-attempting an import.

It is difficult to delete anything from sage, so to prevent issues arising ensure you perform a
backup in sage before running any import.

Running the import on the same files more than once will cause
DUPLICATES in Sage

° We cannot support any issues directly related to SAGE, whilst
every effort is made to ensure the data transfer will run without
problems we urge you to check and ensure the transfer was
successful and accurate along with keeping regular backups of
SAGE incase of problems.

GA3 has been tested with Sage for Dos, Sage Instant Accounts 12, Sage Line 50 financial
Controller.

3.10.2 Exporting to Sage 2010 V16
Garage Assistant has a module to export to sage, full instructions are also shown on the sage
export screen.

When you export to sage, there will be 3 files created you can change the names of these,
however they default to :

e Customers.csv
e Sales.csv
e Payments.csv

The files will be saved into a folder on your hard drive called GA_EXPORTS

Each export will only export records which have not previously been posted to sage, this is to
prevent possible duplicates.

Run export to current date end - This will locate ALL documents which have been invoiced but
not yet exported and export them to sage compatible files, if however you have configured the
export to only include fully paid documents then unpaid documents will not be exported

Run Export to Month End - This allows you to perform the export mid month, but keep sage
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clear of the current months documents.

View Previous Export Data - This allows you view and re-export data which has previously
been exported.

Once you have run the export, each invoice or payment will be marked as posted to sage (as
applicable) this happens automatically.

1. Next to import into Sage, you would open Sage and perform a backup in sage

File | Edit View Muodules Settings Tools Fawvourites Weblinks MewsFeeds Help

i Hew b_m_

- |#=] Open » k
) Close Cirl+F4
! Welcome to Sage 50 Accounts
Zw  Maintenance..
Em  Import..

Office Integratio Getting Started
Send 3
Log Off ([ wWhat should I do first?
Exit Mot sure where to start? Have a look through our sugc

some ideas.

Further Information

2. First you would need to go to File and choose Import

3. This will present you with the Sage Data Import Wizard as shown below, click on next to
choose the data type

Data Irnport Wizard
| Sage 50 Accounts - Data Import (
]
Weloome ‘welcoms bo the Dala Import wzasd.
Using this md.paﬁmmlmhﬂnEmdmkMtr.*;'.Mﬂﬂh ¥
Ciata typa ol aring comima-separsbed valss [ civ]
Diaks scastca
|
Fiald mappings
Eemh
| |
WILANING: The: apeisbon s HOT severbls.
W ecommiered pou bake ol dals kel
' thnongly i (7] & basckup ol poun dals
[Coce ][ e ]

4. You will then be asked to choose the data type for importing. First you would choose
Customer Records, followed by clicking Next
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Duata Irnport Wizard

Sage 50 Accounts - Data Import (
]
o - Simlect thee byepes o st you, vt b imgsoet
Eu.‘ll T b ancaciaons
L secoids
Gutn ype Homanal account:
Proshuc 1econds
T— Shock BansncSion
Suppler recondy
Foadd magpings
(S

5. Next you will asked the format of file and also to select the file for import,

¢ Choose Comma-separated (*.csv)
¢ Leave the box labelled "First row contains headings" as not ticked

6. Then click on browse to locate the Customers.csv file created by GA3
In the Open window, you will need to locate

¢ My Computer

e Local Disk C:

e GA_Exports

e The correct dated Sage Export folder

This will present a list of files as shown below

Lowin It Wowd

Sage 50 &ccounts - Daks Import (
] HD
n e Lt e L of B s o il B BOSING
= Compmy vepmebed " C7e
a':"'"‘ [T |
| @ =

(o -G5- . . F

1 ra Comuras Saparatad o (" <m

7. Now select the file named CUSTOMERS and choose open.
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Diata Irnport Wizard

Sage 50 Accounts - Data Import (
|
o ] Selact the formal of the dala pou wil be mporting: |
f'_::' Commarseparsted [ cov)
0 et rpe O el veskeshoeed 7 e ]
Data source Sibocd tha fibe b irgoet

C:VGA_Frponts\Sage Export Ju- 31 Z0INCUSTOMERS cav

[ Fiest rows contains baadings 7 |

Fupld magpngs

8. You will now be asked to map the fields in your data to the fields in Sage
Proceed to set in order, each field from Ato I as shown in the screenshot below

Data Irnport Wizard

Sage 50 Accounts - Data Import (
]
o VBT Maaxp thee fesds in yous diata bo the Delds n Sage S0 Accoun: |
Requred | lmported Fisld Sage Field -
0 Caim trpa - A Ausooun Aalsence
B Acaimnd Name
o Detn sowce
C Sireet 1
Field mappings o Sireet 2
E Tiwwrs
Friah F Cl:l.,r'l}'
] Pasicods
H Cortact Hame
| Tedaphiores Humbe =

Maap file inuse: [rone]

9. Click on Next, followed by Finish, Sage will now import the customers file.

10. Next you will need to select import again, this time choosing Audit Trail transactions as the
data type
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Duata Irnport Wizard

Sage 50 Accounts - Data Import (
]
o Wi Selact the tppe of data pou wanl bo oot 7 |
ﬂ T il bt arciachiors
L secoids
Gutn ype Homanal account:
Proshuc 1econds
— Stock Bansaction:
S upplier necoids

Fugld mappngs

Fng®

| Concel J[ b | [ Bock ][ Mee ] !

11. Repeat this process for both Payments and Sales as required,

However this time you MUST choose Audit Trail Transactions instead of customers using the
same options, Comma-separated and leaving the box un-ticked

Data Imgort Wizard

Sage 50 Accounts - Data Import (
_.-"""'
o — Sntoct the format of the data you wil be inporing |
E} Comma-separsted [ cov)

0 (et e O Bl weskcsheed [ ]

Duata wource Sedact the file bo impost

C:MGA_Ewponts’S age Export Jubs 31 -J00RSALES cov Erowee
—

Fnak

[ Fiest rown containg baadings 7 |

12. You will now be asked to map the fields in your data to the fields in Sage

Proceed to set in order, each field from A to J as shown in the screenshot below, all other fields
after J (Tax Amount) remain empty
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Duata Irnport Wizard

Sage 50 Accounts - Data Import (
]
o Wishcome M thes Nkl i poun dlata bo the hekds in S age 50 dooounts
Requred  lmparted Fisld S8 Frekd

a Dt type ' c Mormnal AT Rl

[i] Depatmant Code
© - .

E Diate
Field mappangs F Fefersnce
G Dot
Pk d H et Smount
I Toaex Code
J T 2o Barecuuri

E ucharss Fabs

M b i use: [reomes|

Cear Mep | [ Load Map. | [ Save Map_.. |

[ Concel | [ Heo | [ Bock ][ Mee ]

13. Finally click on Next, followed by finish to import the data

14. Repeat steps 10 to 13 for the payments file.

For the customers file, you should only map fields A to I

o (Telephone number being the last field)
For Sales & Payments map fields A to J (Tax Amount being the last
field)

Two major things to be aware of is :

If when running the import in sage you are presented with an error or warnings dialogue, this
does not always mean the data was not imported ! Take a moment to check your sage records
before re-attempting an import.

It is difficult to delete anything from sage, so to prevent issues arising ensure you perform a
backup in sage before running any import.

Running the import on the same files more than once will cause
DUPLICATES in Sage

° We cannot support any issues directly related to SAGE, whilst
every effort is made to ensure the data transfer will run without
problems we urge you to check and ensure the transfer was
successful and accurate along with keeping regular backups of
SAGE incase of problems.

GA3 has been tested with Sage for Dos, Sage Instant Accounts 12, Sage Line 50 financial
Controller.
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4.1

Backups and Data Files

Backing up GA3 Data

Performing a backup is the single most important task you should ever do in Garage Assistant,
for this purpose we have desighed Garage Assistant to prompt you after daily after 4pm to do
a backup if you have not yet done so.

If you have not backed up and for any reason loose your data, we will not be able to help. If
you have backed up the worst that could happen is you would loose a days work, now that’s a
lot better than 1 years worth !

There's a few ways to perform a backup, all of which perform the same task, the easiest and
most accessible is on the log in screen.

Alternatively you can go into the Admin Area, choose Perform a system Backup.
All backup files are saved to your local hard disk accessible through

Start > My Computer > Local Disk C: > GABACKUP
Or the folder path is : C:\GABACKUP

You can change this setting to backup to an external drive or you can also perform custom
backups

The main backup is named lastbackup.bak

Another selection of files you will find are named in a dated sequence such as :
October_24_2009.bak

These are archived backup files, we highly recommend you periodically transfer these to either
CD-Rom or another hard disk, you can safely delete old dated archive backups from your hard
disk however we recommend leaving the last weeks worth on your machine.

= B =
@-U-v'_ « Local Disk (C) » GABACKL? v | 44 [| Search GABACKUF P
Organize » Include in library Share with = Burn MNew folder == - 1 @&
[ Favorites vz Date mc
My Software = garage assistant backup files 04,10/ 2(
BB Desktop __| lasthackup.bak 25/10/2(
# Downloads October_24_2009.bak 24/10/2( Select a file
| Recent Places s
B Recorded TV
= Libraries S m b
3 itemns

You can also use the Backup File Maintenance in GA3 to remove excess backup files after a
certain period, this requires you to go into

1. Admin
2. Backup File Maintenance

An files which are older than the specified number of days (set by changing Keep up to XX Days
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worth) will be highlighted in red and can be deleted by clicking the clean up button, this will
remove all files highlighted in red.

CAGABACELIP Babad F e Dl Elghans Leat
Dabe Tomna FileMaims Basoay Sew
SAOR000 154131 Ociober_24_2008 bak % o6 mn| peUl”
ISOUP008 144345 Septernber_15_2000 bak 9,32 MB
Cleansp (a5 4

4.2 Restoring from a Backup File

If you ever needed to restore a backup you can select Restore from Custom or Restore from
Last Backup, to locate these first you would need to go to

1. Admin
2. Backup & Restore Menu

If you choose restore from last backup file, GA3 will import from the file named lastbackup.bak
stored in your GABACKUP folder

If you choose to restore from custom, you will then be asked to select your backup file.

On both occasions you will be asked to enter the word 'import' in to the box to ensure this
is the action you want to take.

Please take care, as each restore will update all records in your system with those currently
stored in the backup file, for instance

If you issued invoice 100 then restored from an earlier backup, Invoice 100 would need to be
issued again.

If in doubt first perform a custom backup to a location on your PC such as the desktop to
ensure you can roll back if needed.
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4.3

Updating GA3

We regularly release updates for Garage Assistant Online
Updating is quite straight forward but essential that you follow these steps.

Go to Tools, then click on check for updates, you will be notified if an update is available
and what version.

EL view Today's Summary I| Custom Bulk Mailing l‘ Online Help & Information
l'__ Perform Reconcile Send Emai n‘ Online Radio Decoding
EL Perform Bank Reconcile W  Send SMS Message

Date Perfarmed | [7]| show @ Furchase SMS/VRM Credits

If an Update is available simply clicking the download or perform update button will perform all
the necessary steps

including :

e Perform a backup of your system

e Download the updated files

e Close down GA3 and install the updated files

e Import your data from the backup created

AN UPDATE TO GA2 IS AVAILABLE FOR DOWNLOAD
YOUR CURRENT VERSION : GARAGE ASSISTANT NETWORK EDITION 2.075

If you would like to automatically update your ver sion of GA2 you can click the Update atton below

R Updating GAZ

Please be patient whilst the update for GAZ is being downloaded,

Download time cannot be determined, however based on the
number of records in your systern (0 )
we estimate animport time ( step 4 ) of approximatly 5 mins

Ferform Lipdate

The entire update process is automated, however depending on the number of records in your

system can take some time.
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4.5

4.6

If during the backup, or download process something goes wrong, the update will abort
and display an appropriate message.

Transferring Data to another PC

Transferring data between two PC’s is quite straight forward in GA3 especially if you use the
custom backup and custom restore options.

Perform a backup to PC, copy the backup file lastbackup.bak or if you performed a custom
backup, then copy that file from your main PC to your secondary PC

Next go into the Admin and choose Backup & Restore Menu followed by restore from custom.
Choose the file you copied over and GA3 will import from this.

For instance : You can perform a custom backup directly onto a USB memory stick, choosing the
name yourself

Plug the USB stick into your second PC, then from GA3’s admin choose custom restore.
Browse to your USB stick and click on the file you saved above.

If you plan to work on the second PC you MUST NOT also work on the first PC as the data on
the first PC will be over-written when you re-import it at a later date.

File Recovery - Single User

Depending on circumstance, computer data can become corrupt, if you system suffers a power
failure or severe crash you may be presented with the following message when trying to open
the system

The file mainmenu is damaged and cannot be opened, please use the recover command.
This is NOT a common occurrence, however under these circumstances we ask you first attempt
the following.

1. Make note of the damaged filename (mainmenu.sws)
2. Hold down the CTRL & SHIFT keys on your keyboard whilst double clicking the program icon
on your desktop

3. An open damaged file window will appear. You must now browse to the program folder and
select the damaged file for example :

click > My Computer (to the left in the Open Damaged File Dialogue)

double click > Local Disk (C)

double click > Garage Assistant V2

4. Then locate the filename mainmenu or mainmenu.sws and click open.
The file recovery will begin automatically and save the original file as mainmenu_recovered.

SWS
Please note, this is the original file, the repaired file will be mainmenu.sws

Recover is now complete.

File Recovery - Network Edition

Depending on circumstance, computer data can become corrupt, if you system suffers a power
failure or severe crash you may be presented with the following message when trying to open
the system
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The file mainmenu is damaged and cannot be opened, please use the recover command.

This is NOT a common occurrence, however under these circumstances we ask you first attempt
the following.

. Make note of the damaged filename (mainmenu.fp7)
. Click 'Start'

. Double Click 'My Computer'

. Double Click 'Local Disk C:'

. Double Click 'Garage Assistant Server'

. Locate and double click 'Filemaker Pro'

. Once Filemaker pro has loaded, Click 'File'

. Choose 'Recover’

oNOTUP~,WNH

9. An open damaged file window will appear. You must now browse to the program folder and
select the damaged file for example :

click > My Computer (to the left in the Open Damaged File Dialogue)

double click > Local Disk (C)

double click > Garage Assistant V2

10. Then locate the filename mainmenu or mainmenu.fp7 and click open.
You will then be asked to provide the name to save the new file such as mainmenu_Recovered.
fp7

11. Leave this as it is and choose Save.
12. Wait a few minutes until the recovery is complete.

13. Go Back to the Garage Assistant Server Folder (steps 1 to 5)

14. Locate mainmenu.fp7 or mainmenu

14a. Right click mainmenu.fp7 and choose rename

14b. Rename to broken_mainmenu.fp7 or similar

15. Locate mainmenu_Recovered.fp7 or mainmenu_Recovered

15a. Right click mainmenu_Recovered.fp7 and choose rename

15b. Rename to just mainmenu.fp7 (or just mainmenu if you could not see the .fp7 originally)

Recover is now complete.
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5.1

5.2

5.3

Frequent Questions Section

Activation code does not work

Please ensure that when entering your activation code, the company name you supplied us
matches the company name you are entering on the activation screen.

Also please ensure that you are entering any 0’s as the number zero and not the letter O

Our activation system ignores spacing and none alphabetic characters such as & - or ' so these
will not affect your activation.

For example :
ABC Autos & ABC-Auto’s will be ok whereas

ABC Autos Ltd will require that you contact us for a replacement code.

Address or VAT number not on an invoice

The address entered into the setup wizard is only used to generate your letter head for
Landscape Documents

Please edit the details in "Headers / Footers & Logos" to ensure they are as required

Invoice figures do not add up

GA3 performs its calculations on an invoice line level and not on the overall invoice totals.
We chose this method as almost every accounting package on the market also uses this
method, such as Sage Line of products, Quickbooks and more.

The main difference is noticeable if you are comparing the VAT calculation by performing the
following Sub-Total X 1.175

This may not always add up to the VAT total shown in GA3 due to rounding. However GA3 is
correct.
An example of this would be :

Line 1 - gty 1 X 35.00 + vat
Line 2 - gty 1 X 45.00 + vat
Sub Total = 80.00

VAT = 14.01

Total Due =94.01

You would assume that 80.00 + vat gives a total of £94.00 but due to them being listed as
separate items, the vat per item is calculated then rounded and then added together, this
gives the same results as if you where to invoice each line as a single invoice.

The following will explain as simple as possible as to why this is the case... Lets take a closer
look...

Line 1: 35.00 + vat
Vat : 6.125 (rounded = 6.13)
Total : 41.125 (rounded = 41.13)
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Line 2 : 45.00 + vat
Vat : 7.875 (rounded = 7.88)
Total : 52.875 (rounded = 52.88)
Therefore the totals are :
Sub Total : 35.00 + 45.00 = 85.00
Vat: 6.13 + 7.88 = 14.01
Total = 41.13 + 52.88 = 94.01
Below is a Screenshot from Sage Instant Accounts 12 As you can see, the total is also 94.01 as
it is within GA3 and the VAT figure is 14.01
- | P =11 receCe — ﬁ"H
Credad: Clider Dt Footer Detals Fapmert Distals
Type Irvcac Prochact rvvosce
Fartnal I M Rugal Ll
Diste 13042008 Ovchest M
T E [t Mo
Product Cods [imscnphion Qusrbiby Prce £ HWet £ VAT E
51 e 1 1.00 F5.00 »\m B13
| 51 =K 1,00 500 4500 e
TA Rate  Descrghon et i VAT E Tous GEP £
1 05 anciad raied baneacton B0 1am Camiage GEP £
Groas GEP L
:‘.—an]['.u.:a-d][“m] [-’..ose]
Hopefully this will help you to understand how the calculations work in GA3 and how they are
indeed accurate for the type of invoicing being performed.
5.4 Changing prices in setup does not work
When you change prices for MOT’s or even the VAT rate, any existing invoices will not be
affected.
This is to ensure consistency of your documents when price changes occur.
Y ou must create a new document for it to allow the new prices to be used.
If you are running GA3 over a network, after changing anything in the setup wizard you
may need to close and re-open GA3 Server Edition.
5.5 How canlchange an invoice number

Garage Assistant allows you to change invoice numbers to fill in any blanks or if an error has
been made.
To do this, you must first create an invoice or edit and existing one.

On the invoice screen, select the Settings Tab.
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Dsscriphion Ao Advsanies | Noles Satings

Do Fscoondl Crmadch: 117171 Db By angl Whowifsdt: 108 IT00 109001 1T
Change Invoice Humber Automated Logs
WIEWED OR EDNTTED | (6T ANDARD DOCUMENT HOT IBSLED R0 AT 1390 27 BY ADMI

Gl invstan Mal NEW imvoice Numiber VIEWED DR EDITTED  (FTANDARD DOCUMENT HOT ISSUERIFCATIN0 AT J040-34 B ADMB
VIEWED DR EDNTTED : (STANDARD DOCUMENT HOT ISSUTIS2042000 AT 00-24:20 I ADMM

Chahige

Automated Status Fields (Only changs if problams o

There you can enter a new invoice number and apply it to the document.

If you enter a higher number than your last invoice, any new invoices created will follow on
from the highest nhumber automatically.

5.6 Connecting the Client to the Server

To connect to the Server PC you first need to enter either the IP address or the computer
name.

The computer name is the preferred option, since the IP address can change, which will cause
the client to fail to connect, whereas the computer name will not change.

To locate the Name of the Server PC follow these steps

1. Perform these steps on the PC you installed Garage Assistant Server to

2. Right Click on My Computer (either on your desktop or on the Start Menu)

3. Choose Properties

4. Click Computer Name (if on windows XP)

5. Make a note of the Full Computer Name including any dashes (do not include the full stop at
the end)

Below shows this screen on both Windows XP and Windows 7, Windows Vista will also show a
similar screen to Windows 7 illustrating where the Full Computer name to use is.

Sysiem Properiies ﬁﬁl
Sygilem Resios Aulomat Updates Remcie
Gensdl Computer Na Hardware Advanced

,! Wwimdows unes the lollowarg o b0 iderily your compuier
. o e rals

Compules descnphion Virtual ¥ Sener

gueurnrie “Vbckan Compuie™ o "Many's

Toume he Mistvaork |deniification ‘Wized bo join &
domain s ceste 5 local user sccount, click Nebwork Iu
i

s nosraros i computee on join & domain, chek Changs | Changs

OF, Cancel

Windows XP Screen showing computer name
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L]
Wiew basgic information about your computer
Niwadre eddios,
‘Wndows T Proderiional
Copymghi € 2909 Miooott
Cowporatmn. L maghfy mesenved
Get MEse MEFILIES with | Febw
eon of Windows |
]
Fatng m«. ndewn Exprrence bndes
Fraersor Il ®) CoreTMIT Exireme PU
W0 @ RabGHr 117 Ger
Inatalied memery (RAM: B30 GB
SyTem trpe: Bl bt Opeiahing Syatem
P andd Tossche Mo Pen or Touch Inpst i vaslable
fior ths D plasy
Compubes name, Jomam, e woroIoup Setngs
g Chinge sehing
Full computel Sl Pird-Sareai
Wiisabtrerd Betreation

Windows 7 Screen showing computer name

Next, on the client machine you will see either the screen directly below, in which case you
need to click "Enter IP Address or Computer Name"

‘ CONNECT TO SERVER

To connect to GAZ Server you can either enter the IP address or the Computer Name of your machine
you intend to use as your server, this will be remembered and auto-connect on next use.

Alternatively you can choose Browse for Server, followed by Selecting the
Server Mame, mainmenu should then appear to the right hand side allowing vou to open
the system via the networl.

Browse for Server Connect
On the Metwork to Server

Exit to
Windows

This will then present the following screen, where you can enter the Computer Name taken
from your Server PC

CONFIGURATION

To connect to GA2 Server you can either enter the IP address of the machine and choose
connect to server, the IP is saved for next time you wish to connect.

Server IP Address or Computer Name

SWS-Server

By using the computer name, any IP Address changes will not affect GAZ.

Exit to I:E:tn:m“rt“ Browse for Server Connect
Windows Eplciﬁezlé' On the Network to Server

Finally, click on Connect to Server and GA3 should connect taking you to the log in screen.
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If you have recently activated or re-activated after adding

additional users, you will need to close the server copy of GA3 and
® | re-open it to initialise changes

Failure to do this will cause a message stating there are too many

users connected.
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